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Questions & Answers - Oil Delivery
This quarter our Questions and Answers segment discusses oil deliveries and Hart & Iliff ’s 
testing of a new, more accurate delivery system.

As an oil heat customer, what are my 
delivery choices?

You can choose to receive deliveries on 
a will-call or an automatic delivery basis. 
Will-call customers monitor their own 
tanks and call when they need a delivery, 
providing us with a minimum of 48 hours 
notice. For automatic delivery customers, we 
use our computerized degree day system to 
determine when to make deliveries to your 
home.

Do you deliver when the price is the 
highest?

No, our profit margin, which is the 
difference between the wholesale and retail 
price, remains the same regardless of the 
price of oil. We deliver only when our system 
tells us you need a delivery.

Is there an extra charge for automatic 
delivery?

No, the price for will-call and automatic 
delivery customers is the same.

How does degree day delivery work?
Degree days are a measure of how 

cold it is outside, equal to the difference 
between the average temperature for the 
day and 65˚F. For example, if the average 
temperature on a particular day is 30˚F, that 
would be the equivalent of 35 degree days.

We take a degree reading each day and 
enter it into our computer. Using the tank 
size and the degree days, our computer 
develops a burn rate that tells us how much 
oil is used for each degree day. If your oil 
fired heating system makes your domestic 
hot water, our computer takes into account 
a hot water factor as well. Our system is 
designed to generate a delivery ticket so that 

we make a delivery when the reserve in 
your tank is approximately 30% of the 
tank size.

How accurate is the degree day delivery 
system?

It tends to be reasonably accurate 
during the winter months but somewhat 
less accurate during the fall and spring. 
The accuracy can also vary from customer 
to customer. This winter, Hart & Iliff 
began testing a new delivery system 
developed by the Energy Research Center 
Inc. This system is called Delivery Cost 
Reduction (DCR).

How does the DCR System work?
DCR is a patented delivery system 

developed by an engineer and a physicist. 
It uses degree days, the passage of 
time, regression analysis and a series of 
mathematical formulas to determine the 
appropriate time to make a delivery.

How accurate is the DCR System? 
Preliminary testing indicates that 

delivery differences with the DCR System 
are generally less than 1% and the average 
fuel delivery projection is typically within 
10 gallons of the actual delivery.

continued on page 4

Closing The 
Enron Loophole

All of us are aware of the effect high 
energy prices have on our pocketbooks 
and on the U.S economy. Experts say 
that high prices are caused by lack 
of new supply, increasing demand in 
developing countries and speculators in 
energy futures. Some experts think that 
speculation in the energy markets add 
as much as $40 per barrel to the price of 
crude oil. Energy contracts are traded 
on commodity futures exchanges such 
as the New York Mercantile Exchange 
(NYMEX) and the Intercontinental 
Exchange (ICE). These contracts 
determine energy prices even though 
approximately 98% are cancelled before 
physical delivery takes place.

As a result of manipulation of 
energy futures contracts, 19 people 
were indicted in the Enron scandal.  
The Commodities Futures Trading 
Commission (CFTC) oversees 
daily  trading activity to ensure that 
these markets operate free from 
manipulation. The problem is that  
trading on the ICE exchange is exempt 
from  government reporting.   

There is a bill in Congress called the 
“Close the Enron Loophole Act” that 
will require all trading to be reported to 
the CFTC. This legislation should help 
moderate energy prices and eliminate 
some of the volatility. The Fuel 
Merchants Association of New Jersey 
is asking you to contact your senators 
and representatives by logging onto 
www.closetheenronloophole.com and 
urging them to support this important 
legislation. 

If you have any questions, please call 
us at 973-383-1421.  
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SPEED BUMP               Dave Coverly

Whaddaya Know?
1) Veterans Day (originally Armistice Day) 

was first established to commemorate the 

end of which war?

a) Civil War

b) World War I

c) World War II

d) Korean War

2) Which pro baseball team moved from 

Philadelphia to Kansas City in 1955?

a) The Kings

b) The Royals

c) The Browns

d) The Athletics

3) Which cowboy star rode Tony, the 

Wonder Horse?

a) Lash LaRue

b) Roy Rogers

c) Hopalong Cassidy

d) Tom Mix

4) Visitors must climb 1,792 steps to reach 

the top of which landmark?

a) Empire State Building

b) Statue of Liberty

c) Leaning Tower of Pisa

d) Eiffel Tower

5) The Suez Canal links the Gulf of Suez 

with which body of water?

a) Mediterranean Sea

b) Indian Ocean

c) Atlantic Ocean

d) Black Sea
—from mental_floss

Answers: 1) b 2) d (The team moved to Oakland in 1968.) 

3) d 4) d 5) a

Whether it’s the scalding pavement, 

soaring temperatures and thunderstorms 

of summer, or the cold, snow and ice 

of winter, dog walks can be a hazard. 

Weather.com can make them easier with 

its “Personal PetCast.” Go to the “Around 

the Home” section of the site, and then to 

the “Pets” page. Enter your dog’s size, age 

and hair length, and your zip code, and 

the website will generate a forecast and a 

suggested “best time to walk your dog.” 

(It even reports the level of mosquito activity in summer.)

Now, if they could only tell us how to get the dogs to walk around the puddles…

—from AKC Family Dog

Who Can You Turn To?
According to a recent study, Americans have fewer people to confide in today than 

they have in the past two decades. In fact, the number of Americans who say they have 

no one with whom to discuss important matters has more than doubled, the study, 

conducted by Duke University and University of Arizona, has found.

“The evidence shows that Americans have fewer confidants and those ties are also 

more family-based than they used to be,” said Lynn Smith-Lovin, professor of Sociology 

at Duke University. “This change indicates something that’s not good for our society. Ties 

with a close network of people create a safety net. These ties also lead to civic engagement 

and local political action,” she said.

The study was published in The American Sociological Review. The survey found:

• The mean number of people with whom Americans say they can discuss important 

matters dropped nearly one-third—from 2.94 people in 1985 to 2.08 people in 2004.

• The number of people who said they had no one with whom to discuss important 

matters more than doubled to 25%.

• The percentage of people who depend only on family members to discuss important 

matters increased from about 57% to 80%.
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• Reheat Pizza - Heat up leftover pizza in a nonstick skillet on 

top of the stove, set heat to med-low and heat until warm. 

This keeps the crust crispy. No soggy microwave pizza.

• Easy Deviled Eggs - Put cooked egg yolks in a Ziploc 

bag. Seal, mash until they are all broken up. Add 

remainder of ingredients, reseal, keep mashing it 

up, mixing thoroughly. Cut the tip of the baggy, 

squeeze mixture into egg. Just throw the bag away 

when done; easy clean up.

• Expanding Frosting - When you buy a container 

of cake frosting from the store, whip it with your 

mixer for a few minutes. You can double it in size. You get to frost more cake/cupcakes 

with the same amount. You also eat less sugar and calories per serving.

• Reheating Refrigerated Bread - To warm biscuits, pancakes or muffins that were 

refrigerated, place them in a microwave with a cup of water. The increased moisture 

will keep the food moist and help it reheat faster.

• Newspaper Weeds Away - Start putting in your plants, working the nutrients into your 

soil. Wet newspapers and put layers around the plants, overlapping as you go, cover 

with mulch and forget about weeds. Weeds will get through some gardening plastic; 

they will not get through wet newspapers.

• Broken Glass - Use a wet cotton ball or Q-tip to pick up the small shards of glass you 

can’t see easily.

• No Mosquitoes - Place a dryer sheet in your pocket. It will keep the mosquitoes away.

• Squirrels Gone - To keep squirrels from eating your plants, sprinkle your plants with 

cayenne pepper. The cayenne pepper doesn’t hurt the plant and the squirrels won’t 

come near it.

New Car Buying 
Tips

According to the National Automobile 

Dealers Association, the average retail 

price for a new car in 2006 was $28,450. 

That’s a pretty significant purchase for 

most Americans. Here’s how you should go 

about buying your new car, according to 

the Federal Trade Commission’s (www.ftc.

gov) Facts for Consumers publication:

• Do your homework. That means 

checking out publications at a library 

or bookstore, as well as on the Internet. 

Look at the features offered and prices 

listed.

• Don’t be in a hurry. Shop around. 

Look for the best price available. 

Compare models and prices at different 

dealerships.

• Be ready to negotiate a price. Dealers 

may be willing to bargain on their profit 

margin—which often runs between 

10% and 20%.

• If the dealership doesn’t have what 

you want, consider ordering your 
car. That way you will only pay for the 

features you want. On the other hand, 

dealers are often willing to bargain to 

move the cars that are already on their 

lot, so check out all your options.

• If you’re trading in an old car, make 
sure you know the value of it before 

you strike a deal. Remember that you 

can probably get a better price by 

selling your car yourself, but it will 

likely require more time and effort.

Being A Better Decider
Margaret Benefiel, author of Soul at Work: Spiritual Leadership in Organizations, offers 

this five-step procedure for better decision-making on the job:

1) Start with thorough information gathering and ask questions.

2) Abandon preconceived notions and weigh a variety of different options.

3) Don’t take the easy way out. Commit to discovering the underlying issues.

4) Maintain a reflective or meditative approach to allow you to step back and see the 

whole picture.

5) When possible, make tentative decisions and watch their outcomes to decide whether 

to go forward.

Top 10 Deadliest Days To Drive
Based on 25 years of research statistics…

 1) July 4

 2) July 3

 3) December 23

 4) December 24

 5) December 22

 6) August 3

 7) January 1

 8) September 1

 9) September 2

10) August 4
Source: National Highway Traffic Safety 

Administration Highway Crash Fatality 

and www.insurance.com



Price Protection and Even Payment 
Options Control Winter Heating Costs

Hart & Iliff offers automatic delivery customers two Price Protection Programs and an Even 
Payment Plan to help control winter heating costs.

With our Guaranteed Price Program, you purchase and pay for your winter fuel requirements 
during the summer. We reserve the oil for you and deliver it during the winter as you need it. With 
our Cap Price Program, you purchase your oil at our regular posted price, less applicable discounts 

for prompt payment. 
However, the price that 
you pay is capped so it 
never exceeds a preset 
maximum level. There 
is a fee to participate. 

These Price Protection Programs are offered from the first week of June through the end of July, or 
when the available gallons are sold out.

The Even Payment Plan spreads out the cost of your annual fuel bill. Instead of paying for 
deliveries as you receive them, you make 10 equal monthly payments based on your annual usage. 
The plan starts in June, July or August. The Cap Price Program can also be combined with the Even 
Payment Plan.

If you participated in any of these programs last year, you don’t need to contact us since we will 
assume you want to participate again. If you haven’t been in these programs and want to participate 
or get more information, call us at 973-383-1421.

These plans feature our exclusive money-saving Ultrablend Heating Oil, which burns cleaner 
and more efficiently than conventional heating oil. The graph pictured above illustrates the potential 
savings available with Hart & Iliff’s Winter Price Protection Programs.

Q&A…
continued from page 1

When will Hart & Iliff begin using the 
DCR System?

Hart & Iliff is one of the first oil 
companies in the country to test this 
new delivery system. Our plan is to 
deliver through this winter using our old 
degree day system and, for each delivery, 
compare the degree day projection 
and the DCR projection with the actual 
delivery. If the system works as well as 
expected, we will begin using it for actual 
deliveries in the spring.

Besides making more accurate 
deliveries, are there any other 
advantages to the DCR System?

The DCR System should make our 
deliveries significantly more efficient. 
It will also help determine if a tank is 
leaking, if there is a problem with a 
heating system and to more accurately 
size new equipment.

Should I Replace My Underground Tank?
In August 2006, the New Jersey Legislature made a change to the Underground Storage Tank (UST) Fund allowing New Jersey homeowners 

to receive a $3,000 grant for the replacement of their underground oil tank with an aboveground tank. While there are income and net worth 
requirements, most homeowners have no problem qualifying. Although we have written about the change to the UST Fund in the last five 
issues of Comfort Line, some customers are still unaware of this important program. Since your underground oil tank will not last forever, we 
recommend that you take advantage of the state UST fund and consider replacing your tank before it leaks.

For more details, click on the Comfort Line section of our website at www.hartandiliff.com. Please call us at 973-383-1421 with any questions 
or if you would like a free survey to remove and replace your tank.  

4 Hampton Street  ■  P.O. Box 591
Newton, N.J. 07860

phone: 973-383-1421  ■  fax: 973-383-1699
e-mail: info@hartandiliff.com

www.hartandiliff.com

Honoring Excellence in Communications


