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Questions & Answers - Going Green
This quarter our question and answer segment discusses Hart & Iliff’s efforts to reduce energy 
consumption, save our customers money and be kind to the environment.

What steps has Hart & Iliff taken to make heating oil more environmentally friendly?
Hart & Iliff has distributed Ultrablend Heating Oil for more than 10 years. Ultrablend 

contains inhibitors, stabilizers, detergents, dispersants and an EPA-approved microbiocide. 
These additives keep your fuel system clean so your equipment can run at peak efficiency, 
thereby saving energy and reducing pollution.

In addition, as discussed in an earlier edition of Comfort Line, Hart & Iliff is a test site for a 
revolutionary type of biofuel marketed under the name renewable fuel. Renewable fuel is supe-
rior to standard biofuels because it is made from waste materials that would normally end up 
in a landfill, rather than soybeans and other agricultural products. In addition, renewable fuel 
has much better winter blending properties, since it has a pour point of -65˚F, compared to 
+35˚F for biofuel.

Testing is generally going well. However, before these products are widely distributed, 
changes will need to be made to current heating equipment, since both biofuel and renewable 
fuel have compatibility problems with some rubber products used in the fuel system.

Does Hart & Iliff install solar energy systems?
Hart & Iliff is committed to solar energy and has been investigating solar systems man-

ufactured by various suppliers in order to find one that has the right combination of high 
quality and reasonable price. In the near future, we will be introducing a line of solar products 
that can be used to generate domestic hot water, supplement a hydronic heating system or 
heat a swimming pool.

What other types of products does Hart & Iliff sell that save energy and are good for the 
environment?

Many of the heating products we sell come from Europe, where energy prices are much 
higher and environmental regulations much stricter than in the United States. These Euro-
pean products are very energy efficient and environmentally friendly. For example, the Buderus 
hydronic heating system uses an indoor/outdoor setback control to modulate the temperature 
of the water in the boiler, dependent on the outdoor temperature. This control reduces fuel con-
sumption by as much as 35% and, at the same time, improves the comfort level in the home.

The Humidex air exchange system removes smells, musty odors and improves air quality in 
the home. Humidex also dramatically reduces energy consumption, since it uses an energy effi-
cient fan in the place of a compressor-driven dehumidifier.

The Roth Double Wall heating oil tanks we’ve been installing for more than a decade are 
environmentally friendly because their double wall construction makes it virtually impossible 
for petroleum products to leak into the soil or the groundwater.

Hart & Iliff recently became a distributor for Intellidyne. Intellidyne manufactures energy 
management products (see related articles) that use microprocessor technology to reduce the 
energy consumption of heating and air conditioning systems by 10%-20%.

For more information about any of these products, call us or log onto our website at 
www.hartandiliff.com.

continued on page 4

Intellidyne Products 
Save Energy

As discussed in our “Questions and 
Answers” segment, Hart & Iliff is a distrib-
utor for Intellidyne. Intellidyne makes energy 
management products that maximize the 
performance of heating and air conditioning 
equipment by adjusting the on and off cycling 
to reduce energy consumption and associated 
pollution.

As with all mechanical equipment, heating 
and air conditioning systems operate most 
efficiently in the middle of their run cycle and 
least efficiently when they start up and shut 
down. Intellidyne’s patented technology uses 
a microprocessor to increase the length of the 
on cycles and reduce the number of off cycles 
to produce significant energy savings without 
any loss in comfort. A study commissioned by 
the New York State Research and Development 
Authority, in conjunction with Brookhaven 
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Long Distance Suction
According to The Hoover Company, the average American pushes a vacuum around 

the house more than 18 miles in a year.

Another Busy Day 
At The Home Office

If you’ve ever had a conference call inter-
rupted by a doorbell, barking dog or wailing 
baby while working at home, you know 
that some sounds aren’t conducive to doing 
business.

Cue Thriving Office, a CD that aims to 
give home businesses instant credibility by 
masking background noises with those of a 
bustling office. Bill Freund, a San Francisco 
marketing executive, developed the idea sev-
eral years ago after feeling self-conscious 
about making sales calls from home. He 
recorded the sounds of people murmuring, 
walking, typing, answering phones, even 
shutting file drawers, then arranged them 
“like a symphony,” using digital editing 
software.

The result: two 37-minutes tracks—the 
basic Busy and the amped-up Very Busy—
that create the audio illusion of a dynamic 
office. “Controlled chaos,” Freund calls it. 
Since last year, when the product was first 
offered online at www.thrivingoffice.com 
for $12.95 ($5.95 for a shorter download-
able version), sales have been “positive,” 
says Freund, who guesses that most buyers 
are entrepreneurs or remote workers. And 
he adds that customers say the soundtrack 
has turned out to have an unforeseen ben-
efit—the busy hum seems to boost their 
productivity at home when they’re off the 
phone.

—from BusinessWeek

The Cootie Effect
Research has shown in the past that consumers like to touch items before they buy 

them, but a new study shows that if shoppers think another person has already touched 
the item they are much less likely to purchase it.

Jennifer Argo, professor at the University of Alberta School of Business, and her col-
leagues found that shoppers were much less willing to buy a shirt if they thought others 
had previously touched it. Shoppers in the study also indicated they thought the item had 
been devalued when another person had touched it first. Researchers said the reason for 

this attitude was the 
“disgust” factor. Dis-
gust increased to the 
extent that the shop-
pers believed the item 
had been touched. The 
results of the study 
were published in a 
recent issue of The 
Journal of Marketing.

The study included 
more than 200 par-
ticipants who were led 
through scenarios that 
lead them to believe 

different facts about a t-shirt—that there was only one of these shirts left in the store and 
a customer was trying it on, that it was merely hanging on a rack, etc.

“The powers of the effects of touch surprised me, especially that it would carry over 
into how much people said they would spend to buy it. People devalued the shirt even 
when there was no actual contamination, just the perception that it had been touched,” 
Argo said. “I think this research shows that shoppers display irrational behaviors,” Argo 
added. “We come into contact with objects that other people have touched all the time, 
but I guess we never outgrow the simple notion of cooties.”

Lake Lore
Here are some interesting facts about lakes:

• According to the North American Lake Management Society, Canada has more than 
three million lakes. In some areas, there are 30 lakes for every 100 square miles.

• The freshwater lake with the largest surface area is Lake Superior, which covers more 
than 31,700 square miles.

• The largest saltwater lake is the Caspian Sea, which covers 143,200 square miles.  
(The Romans first named the Caspian a sea because it was salty, but geographers con-
sider it a lake because it is completely surrounded by land.)

• Lake Baikal, in southern Siberia, is the deepest freshwater lake in the world and the 
largest by volume. It has a maximum depth of 5,371 feet.

• The United States has 41 million acres of lakes and reservoirs.
• The world's highest lake is Tibet's Lhagba Pool, at 20,892 feet.
• The lowest lake in the world is the saltwater Dead Sea, which lies 1,371 feet below sea 

level.
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A Fall Maintenance Checklist
Cold and freezing weather take their toll on houses. Here's a checklist for homeowners 

of fall maintenance tasks to reduce wear and tear:
• Clean the gutters.
• Have the furnace checked and serviced.
• Clean or replace humidifiers and clean vents.
• Check exterior caulking and paint to see if touch-ups are necessary.
• Winterize your air conditioner.
• Check fences and gates and make any necessary repairs; lubricate hardware to prevent 

rusting.
• Remove garden hoses and store them; turn off the outdoor water supply.

Hiding Valuables
Safety experts say that burglars will first 

look for valuables and cash in these spots:
• Bedroom drawers
• Desks
• Closets
• Cabinets or drawers near telephones
• Jewelry boxes
• Purses

Better hiding places include:
• Inside children’s toys in their bedrooms
• Inside laundry detergent boxes
• Inside pantry boxes
• Underneath trash cans

If you do hide money in unusual places, 
tell a trusted friend or relative so it can be 
retrieved in the event something happens 
to you.

Freeze!
Here’s a quick guide to freezing food:
What you can freeze…
• Raw beef - 12 months
• Raw pork - 6 months
• Raw poultry - 6 months
• Ground meats - 3 months
After these periods, meat will not taste 

fresh, but you can cook it before it reaches 
that point and refreeze. Cooked meats usu-
ally last three months.

Other items you can freeze…
• Raw egg whites (out of shell) -  

12 months
• Cakes, cookies, breads - 4 months
• Firm cheeses (such as cheddar and 

Swiss) - 6 months
• Plain nuts (not salted or spiced) -  

12 months
Don’t freeze…
Raw tomatoes, salad greens, salad 

dressings, mayonnaise, cottage cheese and 
custards.

—from Bottom Line/Personal

Eggs-actly!
Here are some facts and figures about eggs from the American Egg Board:

• Hens require 24 to 26 hours to produce an egg. After 30 minutes, the process starts 
again.

• An egg shell has as many as 17,000 pores over its surface.
• Eggs age more in one day at room temperature than they do in a refrigerator in a week.
• About 240 million laying hens produce approximately 5.5 billion dozen eggs per year in 

the United States
• To tell whether an egg is hard cooked or raw, spin it. If it spins with no problem, then 

it’s hard cooked. If it wobbles, it’s raw.
• Yolk color depends on the diet of the hen. Marigold petals as food additives for hens can 

make the yolks darker yellow.
• Occasionally, a hen will produce double-yolked eggs throughout her egg-laying career..

—from the American Egg Board

Take It Slow
If you want to avoid indigestion, don't eat so fast! A recent study by Professor Donald 

Castell at the Medical University of South Carolina and other researchers found that people 
who ate quickly were more likely to suffer from acid reflux, or heartburn, than those who 
took their time. Subjects who ate the same lunch in five minutes one day and 30 minutes 
the next suffered 40% fewer incidents of indigestion when they ate slowly. According to the 
researchers, eating fast stretches the stomach too quickly, which can lead to heartburn.
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from page 1Government Funds Available to 
Replace Underground Tanks

As discussed in previous issues of Comfort Line, grants are now available from the New 
Jersey Underground Storage Tank Remediation Upgrade and Closure Fund to help pay the costs 
of removing your underground oil tank and replacing it with an aboveground tank.

This fund provides grants of up to $3,000 to cover the costs of removing an underground 
tank and installing a replacement tank on a prospective basis, before the tank leaks. In order to 
qualify for a grant you must show the following:

1) Your taxable income, as shown on your Form 1040, must be less than $250,000 per 
year.

2) Your net worth, excluding equity in your principal residence and any pension or 
retirement plan funds, must be less than $500,000.

3) Your annual expenses must be at least 51% of your annual taxable income. In other 
words, you must show that you are saving less than 49% of your income.
If you meet the income, net worth and expense tests, the easiest way to qualify for the grant 

is to first determine if the tank is leaking by installing a new tank and removing your under-
ground tank. If the tank is not leaking, the grant application is filed with the New Jersey Eco-
nomic Development Authority (EDA). If the tank is leaking, a different grant application is filed 
with the New Jersey Department of Environmental Protection (NJDEP).

In the case of a leaking tank, the grant can also cover environmental cleanup costs. Whether 
the grant application is filed with the EDA or the NJDEP, there is a non-refundable $250 applica-
tion fee. These grants can be used in conjunction with the ProGuard Environmental and Tank 
Replacement Program. Grants received from the state fund are not subject to income tax.

Grant applications for non-leaking underground tanks are available on the EDA website at 
www.njeda.com. Grant applications for leaking underground tanks are available on the NJDEP 
website at www.nj.gov/dep. Applications filed with the NJDEP must be accompanied by a Memo-
randum of Agreement, which is also available on the NJDEP website. These applications are nor-
mally not filed until after the underground tank has been removed.

While the fund originally contained more than $90 million, we anticipate a large number of 
grant applications being filed. Therefore, if you are interested in taking advantage of this oppor-
tunity to upgrade your tank, we encourage you to do so as soon as possible while funds are still 
available.

Hart & Iliff can install a new tank for you and arrange for the removal of your underground 
tank. If you have questions about the UST Fund, want pricing to replace your tank or need help 
filling out the forms, call us at 973-383-1421.

National Laboratory (see related article), con-
cluded that Intellidyne controls reduce energy 
consumption by an average of 13% and pollution 
by as much as 47%. 

Intellidyne makes microprocessor energy 
consumption economizers for hot water and 
warm air based heating systems and for central 
air conditioning systems. Intellidyne controls also 
reduce maintenance costs, increase the life span 
of heating and air conditioning equipment and 
come with a 15-year replacement warranty. If you 
would like more information or pricing, please 
call us at 973-383-1421. You can also log onto 
Intellidyne’s website at www.intellidynellc.com.

Intellidyne Test Results
The effectiveness of Intellidyne’s energy 

management controls was confirmed in a com-
prehensive study commissioned by the New 
York State Energy Research and Development 
Authority (NYSERDA). Tests were conducted 
in conjunction with Brookhaven National Labo-
ratory (BNL) at 13 field test sites, where boiler, 
air conditioning and refrigeration system per-
formance was evaluated both with and without 
Intellidyne controls.

In addition, BNL performed laboratory anal-
ysis that studied the impact of the Intellidyne 
control on pollutant emissions. The selected 
sites covered a broad range typical of the full 
spectrum of applications where Intellidyne con-
trols can reduce energy consumption. Findings 
from the study documented average energy sav-
ings of 13% and pollution reduction of as much 
as 47%, with no noticeable difference in comfort.

Intellidyne…


