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Q&A: Energy Choice
This quarter’s Questions & Answers segment discusses the Energy Choice Program available 
through the New Jersey Board of Public Utilities.

What is Energy Choice?
Under New Jersey’s energy deregulation law, the “Electric Discount and Energy 

Competition Act” (EDECA), the supply portion of your electric or natural gas bill has 
been separated from the delivery portion of the bill. This means that while the utility 
will continue to deliver electricity and natural gas, utility customers are free to purchase 
electricity or gas from a number of alternative suppliers.

What is the advantage of buying electricity or gas from an alternate supplier?
The advantage would be lower costs, since alternate suppliers regularly sell electricity 

and gas at a lower price than the utility.

Would I receive separate bills and have to make separate payments?
No, both the electricity or natural gas and the delivery charge would appear on the 

same statement from the utility.

If I use an alternate supplier, is there any chance that I would ever be without 
electricity or gas?

The answer is no, as long as you pay your bill, since the utility is committed to keeping 
you supplied with electricity or gas.

Are the rates from an alternate supplier guaranteed to always be less?
Alternate suppliers will generally charge less. However, since utilities enter into long-

term supply contracts, it is possible that in a period of significantly rising prices, the 
utilities’ pricing could be lower.

Does Hart & Iliff recommend that I use an alternate supplier? If yes, which one?
Hart & Iliff and the New Jersey Fuel Merchants Association have partnered with 

Energy Plus (see related article) to offer both electric and natural gas to its friends and 
customers.

Why Energy Plus?
Energy Plus is a subsidiary of NRG Energy, a Fortune 500 company and one of the 

largest electric generating companies in the country. In addition to saving you money on 
your utility bills, Energy Plus offers cash-back rebates on the supply portion of your utility 
bills.

Does Energy Plus offer gas and electric service throughout Hart & Iliff’s service area?
Energy Plus offers electric service throughout Hart & Iliff ’s service area. However, at 

the present time, Energy Plus does not offer gas service in the Elizabethtown Gas service 
area.

Winter Snow 
And Ice

Undoubtedly, the cold weather 
this winter will bring our share of ice 
and snow. Please take the following 
actions to help us make sure you get 
your winter deliveries in a timely 
manner:

1) Clear a path to your fill pipe so 
that the driver can easily locate it.

2) When you plow your driveway, 
keep in mind that oil trucks are 
9 feet wide and do not have four-
wheel drive.

3) If your driveway is not clear and 
dry, please salt and sand for the 
oil truck.

4) Trim low hanging tree branches 
to accommodate an 11-foot-high 
oil truck.

5) If you want to know when you can 
expect your next delivery, call us 
at 973-383-1421.

mailto:info@hartandiliff.com
http://www.hartandiliff.com


“Cleaning your house while your kids are still growing is 
like shoveling the walk before it stops snowing.”  

—Phyllis Diller
Phyllis Diller’s Housekeeping Hints, 1966
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Food: An Investment You Never Want 
To Waste

You wouldn’t throw dollar bills into the trash can or down the garbage 
disposal, would you? Of course not—unless you’re wasting food. You’ll save 
money, and help preserve the environment, by not discarding uneaten groceries 
for any reason. Avoid wasting money and food with these tips:

• Plan your menu. Before you go shopping, decide 
exactly what meals you’re going to make for the 
coming week, and buy only what you need. Stick 
to your list, and avoid impulse purchases.

• Check your fridge. Make sure your refrigerator 
and freezer doors close tightly, and that the seals 
are secure. Food won’t go bad as quickly if your 
fridge is in good working order.

• Rotate. Don’t shove older items toward the back of 
your refrigerator or pantry, where they’ll age until 
they’re inedible. Place newer products in the rear 
and bring older provisions forward.

• Freeze your food. Don’t let leftovers sit around 
until decay sets in. Freeze them in plastic bags or 
single-serving containers to consume later. Keep 
an inventory list, especially if you have a separate 
deep freezer, so you know what’s in there and how 
long you’ve had it.

• Donate to food banks. Research local community 
services that provide meals to the poor and homeless. They’re always looking 
for non-perishable items that would otherwise be thrown away.

• Buy less. Don’t cram your refrigerator and cupboard so full that you can’t 
find anything. Limit yourself to the necessities, and you’ll be less likely to 
forget items that you bought months ago.

When Ants Move In
Most of us don’t want to share a home with ants, but we don’t want to douse 

the place with insecticide either. Keeping your sinks and counters dry and clean 
is a good start. Here are a few natural treatments to keep ants at bay:

• Cinnamon. Place a few cinnamon sticks anywhere you spot ants crawling 
into your house. The pleasant odor will send ants away. (Garlic cloves work as 
well, though you may not enjoy the scent as much.)

• Vinegar. Spray some apple or white vinegar on areas where ants have set up 
shop.

• Black pepper. Sprinkle a little pepper when you see ants. Watch where they 
run to, and treat that area as well to prevent them from returning.

• Mint. The scent of mint can disrupt ants’ sense of smell. Plant mint outside, 
especially near doors and windows, and place a few mint leaves in and 
around your windows.

George or  
Not George?
1) Culture Club was led by the 

flamboyant Boy George, whose real 
first name is:

a) George
b) Not George

2) The most common first name 
among former U.S. Presidents is:

a) George
b) Not George

3) Which member of the Beatles 
caused a break in the filming of 
the documentary Let It Be when 
he temporarily quit the band in 
January 1969?

a) George
b) Not George

4) What was the real first name of 
the author who wrote the novels 
Nineteen Eighty-Four and Animal 
Farm?

a) George
b) Not George

Answers: 1) George (His full name is George Alan 
O’Dowd.) 2) Not George (Just three presidents were 
named George, while six were named James.) 3) George 
(Several scenes depict Harrison’s inability to mend 
the growing rift between Paul McCartney and John 
Lennon.) 4) Not George (George Orwell’s real name 
was Eric Arthur Blair.)

The most common first name among 
former U.S. Presidents is: George or 
Not George?
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SPEED BUMP               Dave Coverly

Unusual Uses For 
Everyday Objects

The television hero MacGyver 
could come up with some truly 
outlandish applications for whatever 
was lying around (one time patching 
a car radiator by cracking an egg into 
it, according to Wikipedia). You may 
not have his level of knowledge or 
ingenuity, but here are a few offbeat 
uses for common household items:

• Coffee grounds. Instead of tossing 
them in the trash, take used coffee 
grounds out to your garden to 
use as fertilizer for roses, azaleas 
and tomatoes. Better yet, create 
a compost pile for all unwanted, 
uncooked scraps, shells and peels.

• Jars and bottles. Once empty, they 
can be used as flower vases, or for 
storing pennies, buttons or bath 
accessories.

• Tennis balls. Cut a tennis ball 
along its seam, remove the material 
inside, and you’ve got two jar 
openers capable of gripping even 
the tightest lids. Or carefully glue 
some colorful thread in neat rows 
over the ball, add a hook, and 
you’ve got a homemade Christmas 
tree ornament.

• Polo shirts. With a sewing 
machine and a little creativity, an 
old polo shirt can be repurposed 
as a tank top, a mini-backpack or a 
reusable tote bag.

Clean Up Your Air With The Right 
Houseplants

Clean air is essential to good health at home and in the workplace. One 
simple way to keep the air you breathe 
fresh and free of odors and chemicals is 
to keep a few houseplants around. They’ll 
clean the atmosphere and make your 
surroundings more pleasant and relaxing. 
Pick up some of these:

• English ivy. This climbing vine grows 
in hanging baskets and low planters, 
and it helps clear away formaldehyde. 
(Be aware that it requires regular 
misting, especially during the winter 
months.)

• Peace lily. A flowering plant, the peace 
lily will eradicate toxins like acetone, 
benzene and ammonia from the air. 
Remember to wash the leaves every 
once in a while.

• Rubber plant. This plant is hardy 
enough to survive cool temperatures 
and low light, making it ideal even if you’re not particularly good with plants. 
Like the English ivy, it acts to reduce formaldehyde in the air as long as it gets 
plenty of water.

Cure For The Common Cold? 
Maybe It’s Yogurt

Colds, sinus infections and other upper respiratory tract infections are the 
leading reason for visits to the doctor in the United States. But according to a 
study reported by Yahoo News, eating yogurt could help you avoid a cold.

Yogurt contains probiotics—bacteria that can benefit the body’s immune 
system. In addition to yogurt, probiotics are found in fermented and non-
fermented dairy products and in soy products like miso and soy drinks. A 
review of data involving more than 3,000 participants found that patients who 
consumed foods with probiotics for more than one week came down with 12% 
fewer upper respiratory infections than those who were treated with a placebo, 
or who ate probiotic foods for less than a week.

No Single Answer To Leadership
Leadership consultant and blogger Tim Milburn likes to tell this story about 

the noted leader John C. Maxwell:
As he finished up a speech, Maxwell was approached by a young man with a 

determined expression on his face: “Dr. Maxwell, what’s the one thing I need to 
know in order to be an effective leader?”

Appreciating the young man’s sincerity, Maxwell replied with the same 
determination: “Young man, the one thing you need to know is that there is 
more than one thing you need to know.”

In anything that counts, success is based on lots of factors. Looking for one 
simple answer will rarely get you what you need.



Save money with each 
flush… and now save on 

installation, too! 

Take $25 off 
the cost of installing a new 
1.28 gallon per flush toilet.

One coupon per customer. Not to be combined with  
any other offers. Limited time offer.

#

Hart & Iliff Partners 
With Energy Plus to Offer 
Electricity and Natural Gas
Under the Energy Choice Program available through the New Jersey Board 

of Public Utilities (see Questions & Answers segment on page 1), Hart & 
Iliff and the Fuel Merchants Association of New Jersey have partnered 

with Energy Plus to offer electricity and natural gas. What is being sold is just the 
supply portion of your bill (the electricity and natural gas itself). The utility will 
continue to handle the delivery portion of your bill.

The advantage to buying your electricity or natural gas through Hart & Iliff/
Energy Plus is energy savings, pure and simple! At the present time, the rates 
charged by Energy Plus are approximately 10% less than the rates being charged 
by the utilities. In addition, Energy Plus offers the following additional rebates:

    Electricity  Natural Gas
Sign-Up Bonus (commercial) $50.00   $25.00
Sign-Up Bonus (residential) $25.00   $15.00
Annual Rebate (commercial) 5%   5%
Annual Rebate (residential) 3%   3%
Note: Annual rebates are paid on the supply portion of the bill.

 
Energy Plus is a subsidiary of NRG Energy, a Fortune 500 company and one of the 

largest electricity-generating companies in the country. Energy Plus offers electric 
service throughout Hart & Iliff ’s service area, but at the present time does not offer 
gas service in the Elizabethtown Gas service area.

To sign up for service with Energy Plus, call us at 973-383-1421 and we will walk 
you through the process.

You Like Us! You Really Like Us!
Hart & Iliff is delighted 

to report that, for the second 
straight year, we have been 
voted the best heating and 
air conditioning company 
in the Reader’s Choice Poll 
conducted by the New Jersey 
Herald, Sussex County’s daily 
newspaper since 1829. We 
work hard every day to provide 
the products and services you 
want, and there is nothing 
more gratifying than knowing 
that we’re succeeding in that 
mission—and having you tell 
us so directly.

But we’re always striving to 
improve, and for that reason we 
encourage you to let us know 
what we can do better. Please give us a call or email us with any suggestions.

How To Lower 
Your Water Usage 
And Save Money

Many of our customers are on municipal 
water systems and pay a quarterly bill based 
on their water usage. Depending upon the 
town, these bills can be quite high. Even 

for a customer with 
a well and a septic 
system, water usage 
is never free. The 
more water you run 
through your system, 
the shorter the life 
span of the well 
pump and the septic 
system. Whatever 
your circumstances, 
reducing your water 

consumption is good for the environment 
and good for your pocketbook.

Here are five ways to reduce your water 
consumption:

1) Replace Old Style Toilets 
Older style toilets use 3.5-5.0 gallons 
per flush (gpf). The average 3.5 gpf 
residential toilet uses 27,300 gallons 
per year. By comparison, a modern 1.6 
gpf toilet uses 12,500 gallons per year 
on average, a savings of almost 15,000 
gallons per year.

2) Install Low-Flow Showerheads
3) Install A Circulating Hot Water Line 
4) Switch To A Front Loading Washing 

Machine
5) Use A Shower Timer

Ken Hedden, manager 
of H&I’s plumbing 
division.


