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This is the first of a two-part article explain-
ing why Hart & Iliff has been this area’s 
premier energy company since 1889.

1Ultrablend Premium Heating Oil
Hart & Iliff’s exclusive Ultrablend 

Premium Heating Oil uses the most 
advanced additive technology in the home 
heating industry. It contains detergents, 
stabilizers, dispersants, inhibitors and an 
EPA-approved microbiocide, ensuring 
that your system runs clean and at peak 
efficiency all year long.

2Customer Service    
Our office staff, technicians and driv-

ers are hired and trained to be courteous at 
all times and to treat you with the kindness 
and respect you deserve. Our success is 
based on always doing what is best for our 
customers. We treat your home with the 
same care we would give to our own.

3Service Department Excellence  
We spend more time training and 

developing our service technicians than 
any company in the business. All of our 
technicians attend two prestigious technical 
training institutes and are fully licensed and 
experienced. What does this mean for you? 
That we can diagnose and fix your problem 
the first time.

4Speed of Response 
Our service department has one tech-

nician for every 300 accounts. The average 
for the oil industry is one technician for 
every 700 accounts. This means that when 
you have a problem such as no heat or hot 
water, you don’t have to wait a long time to 
get it fixed. We respond quickly to fix the 
problem, and we offer Emergency Service 
24 hours a day, 7 days a week.

5Expertise and Experience
 We have more than 110 years of 

experience. We carry the most modern, 
state-of-the-art equipment in the industry. 
Much of this equipment is imported from 
Europe, where fuel prices are more than 
double what they are in the United States. 
European equipment saves money be-
cause it is more reliable and uses less fuel.

6 Energy Savings
According to the United States 

Department of Environmental Protection, 
properly adjusted heating equipment can 
use 13% less fuel. All of our service techni-
cians carry state-of-the-art, computer-
ized combustion testing equipment. This 
equipment allows us to adjust your heating 
system with pinpoint accuracy to make 
sure that you use the least amount of fuel 
possible.

7 Insurance Coverage
Our company is backed by $5 million 

of General Liability and Workers’ Compen-
sation insurance. All of this coverage means 
that if there is ever a problem or an injury 
at your home, it is our problem, not yours.

8 Winter Price Protection
We offer several programs to protect 

you from winter price spikes. We also have 
a payment plan that allows you to spread out 
your winter heating costs over ten months.

9 Computerized “Degree Day”  
Delivery System

We use a computerized delivery system 
that adjusts for hot water usage and daily 
fluctuations in outdoor temperature. This 
system allows us to make deliveries at pre-

cisely the right time to make sure you never 
run out of fuel. Whenever possible, we try 
to fill your tank in the summer when prices 
are the lowest.

   Deliveries Approved By The  
   State of New Jersey
All of our deliveries are made by trucks 
with flow meters that are tested and 
certified by the New Jersey Department 
of Weights and Measures. Therefore, you 
always get exactly what you pay for.

   Service Protection Plans
   We offer several service protection 
plans for your heating equipment. These 
plans include an annual tuneup and cover 
thousands of dollars worth of repairs.

   Comfort System Service 
   We offer quick and efficient instal-
lation and service for virtually any type of 
comfort system you have in or about your 
home, including:
• heating equipment
• central air conditioning
• hot water heaters
• humidifiers & dehumidifiers
• air cleaners
• swimming pool heaters
• whole house fans
• air exchangers
Hart & Iliff is truly your comfort specialist. 
One call does it all.
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Fast Facts
• 24,791 mph is the fastest speed ever traveled by humans. It’s the speed reached by the

crew of the command module Apollo 10.
• The Empire State Building is one of the fastest built skyscrapers ever. In 14 months, it

went from blueprint to 1,252 feet. The frame of the building grew at a rate of four-and-
a-half stories per week.

• 154.17 mph is the record speed held by skier Harry Egger. Daren Powell is the fastest
snowboarder, who clocked in at 125.463 mph in 1999.

• McDonald’s opened its 25,000th store in August 1999. The corporation has opened 1.55
stores per day for the past 44 years. By the end of 1999, the company increased that
rate of expansion to almost five new stores per day.

• 16.058 seconds is the time at which a 1964 Pontiac hearse driven by Rock Griffith
covered 440 yards, setting a world record for the fastest hearse driver.

—adapted from Fast Company

It’s Your Money
According to the American Express “Everyday Spending” Index, Americans are

getting better at managing their money:
• 94% balance their checkbooks at least once a month.
• 85% are aware of their current checking account balances.
• 81% know the amount of their credit card balances.
• 64% set a household budget for everyday expenses.

—from USA Today

Important Safety Tip
According to the National Highway

Traffic Safety Administration, the deadliest
time to be on the road is between 2 a.m. and
6 a.m. “Try to avoid the late night and early
morning hours,” says Ricardo Martinez with
the NHTSA. “That’s when most fatal crashes
occur.”

Going To The Movies
According to the National Associa-

tion of Theater Owners, last year the
motion picture industry grossed
$7.7 billion in the U.S. and Canada—its
highest revenue ever. The average movie
goer in North America spends $24.80 for
movie tickets annually and sees about
five movies. Here are some other
statistics from the Motion Picture
Association of America:

• People age 12 to 24 make up the
largest movie-going segment of the
population; people 40 and over
represent the smallest.

• Single people go to the movies more
often than marrieds.

• Men go to the movies more than
women.

• Most people prefer to go to a movie
two weeks after it opens.

• College educated people go to more
movies than those with lesser
education.

Have a Ball!
Did you know…
• that the first golf balls were made out of leather and stuffed with feathers?
• that an official baseball has 150 yards of wool yarn inside?
• that the earliest billiard balls were ivory?
• that a croquet ball weighs one pound?
• that the average life of an official basketball is 10,000 bounces?
• that the first ping pong balls were made out of cork?

The Origin of Hush Puppies
Food historians say that hush puppies—the fried cornmeal dumplings celebrated in the

South—got their name from the practice of restaurant cooks tossing bits of leftover fried
batter to hungry dogs outside their kitchens to keep them from barking and disturbing
diners. As the cooks did so, they’d cry, “Hush, puppies.”

A Penny Shy
Ever wonder why most prices fall a penny short of a full dollar amount, such as $1.99 or

$24.99? One likely answer dates back to 1875 when Melville Stone, publisher of the Chicago
Daily News, noticed that sales of his one-cent newspaper were lagging. Upon investigation,
he discovered that pennies were in short supply. So he arranged with the U.S. mint in
Philadelphia to send barrels of pennies to Chicago. He then persuaded city merchants to
sponsor odd-price sales, during which they would sell their goods for a penny less than the
regular price. The tactic worked. The odd prices brought pennies back into circulation.
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A Spoonful Of Sugar
Need a quick way to put yourself in a

better mood? Eat some candy (your health
permitting, of course). When you get
particularly irritated or tense, having a sweet
helps you feel better.

Sugar helps the brain make serotonin, a
neurotransmitter that works to calm the
operations of the brain. When you’re calm,
the serotonin levels are adequate enough to
help you feel pleasantly relaxed and safe. Too
little serotonin makes you cranky.

So if you need a quick attitude adjust-
ment, drink something high in honey or
sugar. It’ll calm you down in five minutes
and help you readjust to deal with the
annoying co-worker in the next cubicle.

—from The Worrywart’s Companion,
by Dr. Beverly Potter

Keep Brushing!
If you’re like most people, you’re probably

spending only 30 seconds brushing your
teeth. Dentists say that’s not enough. They
recommend at least two to three minutes for
an effective brushing. Use a soft brush and
clean every surface, using a gentle, massag-
ing motion. Keep a timer beside the sink to
see that you brush long enough.

Preserving Your Antiques
Antiques experts suggest these pointers for preserving the value of your treasures:

• Don’t store antiques in areas with extreme temperature and humidity fluctuations,
such as basements, garages or attics. The ideal temperature is 72˚F with 50% relative
humidity.

• Avoid exposure to direct sunlight.
• Talk to antique store owners or dealers to get expert advice on proper display and

cleaning to avoid doing damage.
• Seek professional repairs promptly if an heirloom suffers a spill, break or termite

infestation.
• Use acid-free papers (available at craft stores and framing shops) in scrapbooks,

photo albums and storage boxes.

A Clever Personal Ad
SBF Seeks Male Companionship—I love long walks in the woods, riding in your pickup

truck, hunting, camping, fishing trips, cozy winter nights spent lying by the fire. Candlelight
dinners will have me eating out of your hand; rub me the right way and I will respond with
tender caresses. I’ll be at the front door when you get home from work! Kiss me and I’m
yours. I’m a svelte good-looking girl who loves to play. Call 565-2121 and ask for Daisy.

P.S. The phone number is the ASPCA and I’m an eight-week old black Labrador.

Coupon Smarts
You can get coupons from the

manufacturers of your favorite products.
Just call their toll-free number listed on
their packages. Up to 35% of manufac-
turers send coupons to consumers only
upon request.

—adapted from the Promotion
Marketing Association website

Startling Statistic
In 1970, Americans spent about

$6 billion on fast food; in 2000, more
than $110 billion—a sum greater than
money spent on higher education, new
cars, or movies, magazine and music
combined. (Source: Fast Food Nation by
Eric Schlosser)

Saving On Water Bills
Try these tips from Colorado’s Southwestern Water Conservation District for

lowering your water bill:
• Repair dripping faucets by replacing washers and install aerators with flow

restrictors to slow the flow of water.
• Check for toilet tank leaks by adding food coloring to the tank and then letting it

stand for 30 minutes. If the toilet is leaking, color will appear in the toilet bowl.
• Take shorter showers and replace your showerhead with an ultra-low-flow version.
• When washing dishes by hand, fill one sink or basin with soapy water. Rinse quickly

under a slow-moving stream from the faucet.
• Operate dishwashers and washing machines only when fully loaded.
• Do not use running water to thaw meat or other frozen foods. Defrost food overnight

in the refrigerator or use the defrost setting on your microwave.
• Insulate your water pipes. You’ll get hot water faster and avoid running—and

wasting—water while it heats up.
• Don’t let water run while shaving, washing your face or brushing your teeth.

Homebodies
It seems the frenetic pace of American life has made cocooning popular again. When we

have down time—on average we spend only 20 hours a week on leisure activities compared
with 50 hours at work—we like to spend it at home:

• 31% say they like spending their leisure time reading, up from 27% in 1999.
• 23% prefer to watch television.
• 14% like to spend time with their family.
• 13% name gardening as their favorite leisure time activity.
• 1% like to go out to eat.

—from American Demographics
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Dear Friends,

A s the holidays approach, we are more reflective this year than ever before. Our  
country, and indeed the world, was dramatically changed three months  
ago. The terrorist attacks, however, have ignited a renewed appreciation 

for our country and our freedom. Many of us, realizing how fragile and unpre-
dictable life can be, have reordered our priorities.

The holidays are a time for friends and family. This year, more than at any 
time in our history, we should cherish them. Sadly, we know that many of our 
fellow citizens will not have that opportunity. So, this holiday season, let us all 
celebrate our family and friends. Celebrate our freedom. Celebrate our heroes. 
Celebrate our country and the American spirit.

Each of us at Hart & Iliff Fuel & Energy Systems wishes you and your loved 
ones a happy, healthy and safe holiday season.

Honoring Excellence in Communications

the case that cycling appliances and lighting 
on and off significantly reduced their useful 
lifetimes, these problems have been largely 
overcome through better design. The rule 
of thumb today is: Turn off the lights when 
you leave the room, and use the power 
management software that comes with your 
computer and monitor.

Will insulating the ceiling just cause 
more heat to leak out of the windows?
Adding insulation to one part of a home 
won’t increase the “pressure” on heat 
losses through other parts. However, it is 
true that poorly insulated areas will be the 
major losers of heat, and that they often 

This quarter our question and answer 
segment details some common myths 
about energy and energy savings. This 
material was compiled and produced by 
Evan Mills of the Lawrence Berkeley Na-
tional Laboratory in Berkeley, California.

Will buying an efficient air conditioner or 
furnace automatically reduce my energy 
bill?
This is true to some extent, but you won’t 
realize all the possible savings if the equip-
ment is not sized or installed properly. 
Studies have shown that typical air con-
ditioner and duct systems are improperly 
installed, wasting one-third or more of the 
energy used by the air conditioner. New 
and replacement equipment (and ducts) 
need to be properly designed and installed 
to realize all the possible savings. The same 
caveats about proper installation hold true 
for the installation of boilers and many 
other energy efficiency upgrades.

Does leaving lights, computers and other 
appliances on use less energy than turn-
ing them off and on repeatedly, and make 
them last longer?
The small surge of power created when 
some devices are turned on is vastly smaller 
than the energy used by running the device 
when it’s not needed. While it used to be 

Questions & Answers: 

Common Energy Myths
merit attention before improving already 
well-insulated parts of the home. To best 
insulate a home, large and small leaks must 
be addressed.

Is electric heating more efficient than 
fuel-based heating?
It’s true that all, or almost all, of the elec-
tricity that goes into an electric heater is 
transformed to useful heat in your home. 
However, making electricity is an inefficient 
process, with as much as two-thirds of the 
input energy (coal, natural gas or oil) being 
lost in the process. This is why electricity is 
typically so much more expensive for the 
consumer than direct fuels.


