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This quarter our Questions & Answers 
segment discusses automatic fuel deliver-
ies…

How often are automatic fuel deliveries 
made?

Fuel deliveries are made according to a 
computerized degree day delivery system. 
The interval between deliveries is different 
for each home.

What is a degree day?
It is a measure of coldness, technically 

equal to the difference between the average 
temperature for the day and 65˚ F. 

For example, if the average temperature 
on a particular day is 30˚, it would equate to 
35 degree days (65˚ minus 30˚). While we 
use a sophisticated meter to take our degree 
day readings, you can find daily degree day 
computations in the weather section of your 
local newspaper.

How do you use degree days to deter-
mine when to make an oil delivery?

Fuel consumption is affected by the 
following factors:
1) The size of the home being heated.
2) The efficiency of the heating equipment.
3) The R-value, or resistance to heat 

transfer, contained in the walls, ceilings, 
windows and doors of the home.

4)  The outdoor air temperature.
As the temperature gets colder, fuel 

consumption increases. Like miles per 
gallon for a car, fuel consumption can be 
closely estimated by computing gallons 
used per degree day. For example, an 
average home uses approximately .15 - .20 
gallons per degree day, or 4.5 - 6 gallons on 
a day with 30 degree days. This same home 
would use less oil on a warmer day and 
more oil on a colder day.

’Tis The Season
It’s hard to believe that one whole year has passed since we sat holding our collective 

breath, waiting to see if we would survive Y2K. Well, fortunately, we did survive and the year 
2000 has been a good one, with strong economic expansion, both at home and abroad.

As the holiday season and the year 2001 approach, please accept our most sincere 
thanks for your trust, confidence and friendship. May you have a safe and happy holiday 
season and may the New Year bless you and your family with the best life has to offer.

Winter Snow And Ice
Undoubtedly, the cold weather this winter will bring our share of ice and snow. Please 

take the following actions to help us make sure you get your winter deliveries in a timely 
manner:
1) Clear a path to your fill pipe so that the driver can easily locate it.
2) When you plow your driveway, keep in mind that oil trucks are 9 feet wide and do not 

have four wheel drive.
3) If your driveway is not clear and dry, please salt and sand for the oil truck.
4) If you want to know when you can expect your next delivery, call us at (973) 383-1421.

Hart & Iliff Again 
Featured In Industry 
Publication

The technician hiring and training 
practices of Hart & Iliff were featured in the 
February and 
June 2000 issues 
of Oilheating 
Magazine. 
Oilheating is  
a national 
publication 
distributed to 
oil heat deal-
ers all over 
the country.

The Feb-
ruary 2000 
issue contained an article by Charles Brand, 
president of Hart & Iliff. The article, titled 
“Finding, Hiring and Training Good Ser-
vice Technicians,” explains the procedures 
that Hart & Iliff uses, very successfully, to 
find, hire and train quality technicians. 
Hiring and training good technicians has 
become a chronic problem in the service 
industry. The article created such a stir 
(Brand received phone calls from all over 
the country) that the substance of it was 
repeated in the form of a question and 
answer session in the June 2000 issue of the 
magazine. 

If you would like copies of either of 
these articles, let us know and we will be 
glad to send them to you.

continued on page 4
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SPEED BUMP                Dave Coverly

A Test for Your “True” Age
Experts now say that age is not so much a matter of your calendar years but your 

physical condition. Someone who is 51 could actually have the health and body of a 
42‑year‑old.

Here’s a test to measure the true age of one part of your body—your skin:
1) Place your hand palm down on a flat surface.
2) With your other hand’s thumb and forefinger, pinch a large section of the back of 

the flattened hand.
3) Hold firmly for five seconds.
4) Release and count the number of seconds it takes for the pinched skin to go back to 

its normal appearance.

Skin Elasticity        Your Body’s “True” Age in Years
0 to 2 seconds     19
3 to 4      30
5 to 8      40
9 to 10     45
11 and higher     60+

You Are What You Eat
It may sound nuts, but researchers in the Midwest believe you can tell a great deal 

about a person by the foods they like to snack on. Personality tests were administered 
to 800 volunteers by the Smell and Taste Treatment and Research Foundation in Chica‑
go. Here are some of the correlations that surfaced:

• People who like crackers are more likely to look for love on the Internet.
• High achievers eat potato chips.
• Perfectionists prefer the flavor of tortilla chips.

—from The Working Communicator

Why We Get 
Goosebumps

Ever wonder why you get goose‑
bumps when it’s cold? It’s a reflex 
inherited from our early ancestors 
who had more hair than we do now. 
In the cold, tiny muscles at the base of 
each hair contract, tightening the skin 
and causing the hair to stand straight 
up. On a furry body, this traps a layer 
of air under the hair, which insulates 
the body and keeps it warm.

Fear or anger can cause goose‑
bumps, too, in humans and other 
mammals. You can see it in cats or 
dogs whose hair stands on edge when 
they’re angry or afraid. The stiff hair 
also serves to make the animal look 
larger and more threatening, thus dis‑
couraging attack. Humans have such 
little body hair now that goosebumps 
no longer serve this purpose; they just 
haven’t disappeared with evolution.

Animal Facts
• Kangaroos can only move forward; they can’t move backwards.
• Pigeons live for 35 years on average.
• The average cow produces 40 glasses of milk each day.
• Elephants sleep only two hours a day.
• A duck’s quack doesn’t echo.
• An ostrich’s eye is bigger that its brain.
• The longest recorded flight of a chicken is 13 seconds.

Cat Naps
A midday nap may be more than an 

indulgence; it can actually energize you  
and increase your alertness. According to 
Dr. James Maas, psychologist and author 
of Power Sleep, naps can increase your 
ability to pay close attention to details and 
to make critical decisions. And they don’t 
have to be long. Even a nap of less than 30 
minutes can be reviving.

Never Give Up
“Studies indicated that the one quality all successful people have is persistence. 

They’re willing to spend more time accomplishing a task and to persevere in the face 
of many difficult odds. There’s a very positive relationship between people’s ability to 
accomplish any task and the time they’re willing to spend on it.”

—Dr. Joyce Brothers

“Sometimes a majority simply means all the fools are on 
the same side.”

—Claude McDonald
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Homes Awash In Allergens
Environmental experts discovered that 45% of all U.S. homes have dust mite 

allergens, and that 6% have cockroach allergens in their beds.
The findings are important since such bugs can worsen allergies and asthma, 

the most common chronic childhood disease in the country. Other findings showed 
that:

• 23% of homes have dust mite allergens at a level that is sensitive to allergy sufferers.
• 15% had dust mites at a level that increases the symptoms of asthma.
• 4% of households prevented problems with dust mites by encasing box springs, 

mattresses and pillows in allergy‑proof covers.
• 40% of the households studied washed bedding every week in water hot enough 

to remove dust mites—130˚F or higher.
• 10% of homes have roach infestations in their beds that are bad enough to worsen 

allergies.
—National Institute of Environmental Health Sciences

Helpful Household Tips
• Rinse cooked, ground meat with water when draining off the fat. This helps wash 

away even more fat.
• Slicing meat when partially frozen makes it easier to get thin slices.
• Instead of throwing away bread heels or leftover cornbread, use them to make 

bread crumbs. For use later, store them in the freezer.
• Wrap celery in aluminum foil when putting it in the refrigerator—it will keep for 

weeks!
• Substitute half applesauce for the vegetable oil in your baking recipes. You’ll 

greatly reduce the fat content. (Example: 1/2 cup vegetable oil = 1/4 cup apple‑
sauce + 1/4 cup oil)

• To ripen avocados and bananas, enclose them in a brown paper bag with an 
apple for two to three days.

• Brush beaten egg white over pie crust before baking to yield a beautiful, glossy fin‑
ish.

• When boiling corn on the cob, add a pinch of sugar to help bring out the corn’s 
natural sweetness.

• When starting your garden seedlings indoors, plant the seeds in egg shell halves. 
Simply crack the shells around the roots of your plants and transplant them out‑
doors. The shell is a natural fertilizer.

• Are your shoes smelly? Put some tea leaves into a pair of stockings and stuff each 
into a shoe. Leave for a day or two and the smell just vanishes!

• If you have a problem opening jars, try using latex dishwashing gloves. They give a 
non‑slip grip that makes opening jars easy.

• Stamp collectors—Place the envelope in the freezer for a few hours. You’ll then be 
able to easily lift the stamps off with a pair of tweezers.

• To keep buttons from dropping off, dab a drop of clear nail polish onto the thread 
that secures the buttons. This will harden and make it more difficult for the thread 
to break off.The Invention Of 

The Dishwasher
The dishwasher was invented 

in 1886 by Josephine Cochrane, an 
Illinois socialite. To keep her servants 
from chipping her china, she washed 
it herself and decided there had to be a 
better way.

Working in a shed behind her 
home, Mrs. Cochrane designed and 
built a hand‑operated dishwashing 
machine. First she measured the 
dishes and constructed wire compart‑
ments to hold dishes, saucers and 
cups. She placed these inside a wheel 
that lay flat inside a copper boiler. 
A motor turned the wheel while hot 
soapy water squirted up from the bot‑
tom of the boiler, soaking the dishes.

Mrs. Cochrane unveiled her device 
at the 1893 World’s Fair and won a 
top prize. The company she founded 
eventually became Kitchen Aid.

Four Ways To 
Combat Stress

We all suffer from stress at times. In these 
days of demanding work and home sched‑
ules, it’s tougher than ever to keep the stress 
at bay. But it’s worth a try. Here are four ways 
to improve your stress management:

1) Devote three hours each week to you and 
you alone, and don’t let anyone steal that 
time away. Take up a hobby or pick up a 
book you’ve been wanting to read.

2) Keep a good sense of humor. Laugh out 
loud as often as you can. A study found 
that chronic pain sufferers who belly 
laugh several times a day complain less of 
their pain after a few weeks.

3) Stop everything. When you start feeling 
stressed, stop what you’re doing and spend 
just a few minutes breathing deeply.

4) Take a walk. Always take advantage of 
lunch breaks. Don’t eat at your work sta‑
tion. Walk around the block, get outside, 
and even do some calisthenics. Exercise 
is the number one preventative measure 
to relieve stress.

Betcha Didn’t Know…
A dog is less likely to get carsick if he sits in the front seat of your car.
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How does tank size affect automatic 
deliveries?

The smaller the oil tank, the more often 
you will receive a delivery.

 I make hot water with my boiler. How does 
hot water use affect fuel consumption?

The average family of four uses approxi-
mately one-half gallon of oil per day, or 15 
gallons per month, to heat their hot water.

Do you try to deliver when the price is the 
highest?

Absolutely not! We make the same profit 
on each gallon regardless of the price. Every 
day, for each customer, our computer takes 

And The Winner Is…
Jeanne Rosano of Newton is the winner 
of our “Most Loyal Customer” contest.  
Ms. Rosano has been a customer of  
Hart & Iliff since 1925. Ms. Rosano  
won dinner for two at a local area res-
taurant. Bon appetit.

Payback Time
With the sharp increase in world energy prices, there has never been a better time to 

reduce energy costs, increase comfort and enjoy tax-free returns by upgrading your heat-
ing and air conditioning equipment. Here’s how:

Action              Estimated Energy Savings           Payback in Yrs

Tune up your heating system 5-15% 0-1

Install a flame-retention burner 10-20%* 1-3

Convert from electric to oil water heater 50-70%* 1-3

Upgrade old air conditioning equipment 20-40%* 4-8

Upgrade to a new boiler or furnace 20-40% 4-8

*Besides spending less money on energy, you can also save on repair costs with new equipment.

Q & A: continued from page 1

into account the following factors:
1) Tank size.
2) Hot water factor - stated in gallons per 

day.
3) Heating factor - stated in gallons per 

degree day.
When our computer projects that you 

have used approximately 70% of the oil 
in your tank, it will generate a delivery 
ticket, which we forward to our delivery 
department.

How accurate is computerized automatic 
degree day delivery?

It is very accurate as long as you 
heat your home in a consistent fashion. 

Supplemental heat sources, such as wood 
stoves, can create problems since you may 
not use the stove consistently throughout 
the heating season. If you make changes to 
your home, such as building an addition, 
be sure to notify us so that we can adjust 
your heating factor accordingly. This is 
also true for significant changes in the way 
you use the heat in your home, such as 
weekend versus full-time use.

Did you know that...
Hart & Iliff installs and services natural 

gas and propane heating equipment, too!  Our 
technicians were trained in natural gas and 
propane heating at the Auburn Technical 
Institute in  New York. The Auburn program 
is one of the finest courses of its type in the 
country.  Students’ time is split between 
classroom lectures and “hands-on” training 
in a modern laboratory.  The program fo-
cuses on concepts, practical applications and 
provides complete instruction for training as 
a natural gas and propane service technician.


