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Questions & Answers - Price Protection Programs 
This quarter our Questions and Answers 
segment explores price protection programs.

What price protection programs does Hart 
& Iliff offer?

Hart & Iliff offers a Guaranteed Price 
Program and a Cap Price Program. The 
Guaranteed Price Program allows you to 
prebuy oil at a fixed price for delivery during 
the winter months.

With the Cap Price Program, your price 
fluctuates with market conditions but 
never exceeds a preset maximum price. To 
participate, there is an annual enrollment 
fee. The program provides complete 
downside protection should the price decline 
during the winter months.

When are these programs offered?
These programs are offered during the 

summer months, as described in more 

detail in the related article below.

How can Hart & Iliff afford to offer these 
programs?

Heating oil futures and many other 
commodities, including crude oil, gasoline, 
natural gas and propane, are traded on the 
New York Mercantile Exchange and several 
electronic exchanges. Contracts are sold 
for each winter month in 42,000 gallon 
increments. Price protection contracts 
known as options are sold against these 
futures contracts. Option contracts offering 
upside protection are known as “calls” 
and option contracts offering downside 
protection are known as “puts.” Futures 
contracts, calls and puts are the price 
protection tools that allow us to offer the 
Guaranteed and Cap Price Programs.

In recent years these futures markets 
have become very volatile. This volatility has 

increased the price of a call or put option 
from approximately five cents per gallon to 
as much as 40 cents per gallon.

Should I participate in a price protection 
program?

The answer depends to a large extent on 
how you view risk. These programs are not 
designed to guarantee that you save money 
but to offer assurance regarding the price 
that you will pay during the heating season. 
If you are willing to take some risk, you may 
want to pay the market rate throughout the 
winter. If you are risk adverse, or you want to 
accurately budget your costs, then one of our 
price protection programs is the way to go.

Can the Cap Price Program be combined 
with an Even Payment Program?

Yes, the Cap Price Program can be used 
in conjunction with our Even Payment Plan.

Control Winter Heating Costs With These Options…
Hart & Iliff offers automatic delivery customers two 

Price Protection Programs and an Even Payment Plan to 
help control winter heating costs.

With our Guaranteed Price Program, you purchase 
and pay for your winter fuel requirements during the 
summer. We reserve the oil for you and deliver it during 
the winter as you need it. With our Cap Price Program, 
you purchase your oil at our regular posted price, less applicable discounts for prompt payment. However, the price that you pay is capped so 
it never exceeds a preset maximum level. There is a fee to participate. These Price Protection Programs are offered from the first week of June 
through the end of July or when the available gallons are sold out.

The Even Payment Plan spreads out the cost of your annual fuel bill. Instead of paying for 
deliveries as you receive them, you make 10 equal monthly payments based on your annual 
usage. The plan starts in June, July or August. The Cap Price Program can be combined with 
the Even Payment Plan.

If you participated in any of these programs last year, you don’t need to contact us since we 
will assume you want to participate again. If you haven’t been in these programs and want to 
participate or get more information, call us at 973-383-1421.

These plans feature our exclusive money-saving Ultrablend Heating Oil, which burns 
cleaner and more efficiently than conventional heating oil. The graph pictured above 
illustrates the potential savings available with Hart & Iliff ’s Winter Price Protection 
Programs.



If you have a ceiling fan make sure the blades 
rotate counterclockwise during the summer 
months to push cool air down into the room.
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SPEED BUMP               Dave Coverly

How Did I Know 
That?
1) The Memorial Day holiday was 

formerly known as:
a) Armistice Day
b) Decoration Day
c) Remembrance Day
d) Armed Forces Day

2) Which U.S. coin has not experienced 
a design change since 1946?

a) the penny
b) the nickel
c) the dime
d) the quarter

3) What British writer introduced the 
world to the character of Gunga Din?

a) Alfred Lord Tennyson
b) Rudyard Kipling
c) Jonathan Swift
d) Robert Louis Stevenson

4) What Christmas gift does Alvin beg 
for in “The Chipmunk Song”?

a) frisbee
b) hula hoop
c) toy train
d) yo-yo

5) Which Sesame Street muppet has a 
fondness for pigeons?

a) Grover
b) Ernie
c) Bert
d) Oscar

—from mental_floss

Answers: 1) b 2) c 3) b 4) b 5) c

Stay Cool During Summer Months 
Without Air Conditioning

The coming of summer means longer days and higher temperatures, as well 
as higher energy costs as we try to keep our homes comfortably cool. Don’t 

sweat it. Here are some tips for 
beating the heat without running 
the air conditioning 24/7:
• Choose light fabrics at home. 
You don’t want dark, heavy drapes 
and bedspreads absorbing heat 
during the day. Replace them with 
lighter materials. And pick clothes 
to wear that are made of natural 
fibers. Synthetics can block your 
sweat, making you feel warmer.
• Close curtains and blinds 
during the day. This can prevent 
your home from heating up in 
the hot sun. At night, once the 

temperature dips below 77, you can open your windows to let cooler air 
flow through the house.

• Keep the air moving. An oscillating fan will circulate the air more 
efficiently than a stationary one. Buy a large one for better coverage. If you 
sit in front of it to cool off, though, be careful not to let the air dry your 
eyes out. If you have a ceiling fan—a good idea—make sure the blades 
rotate counterclockwise during the summer months to push cool air down 
into the room.

• Turn appliances off. Lights, computers, stoves and anything else that runs 
on electricity will produce heat. Keep them off when you’re not using them. 
Avoid cooking if you can—make sandwiches instead of oven-roasted chicken 
for dinner, for example.

Cats And Dogs
A researcher with the University of Texas has found there really is a 

difference between dog people and cat people. People have connected certain 
personality traits with favored pets for decades. But until now, studies haven’t 
been able to find evidence of a connection.

Sam Gosling, a professor at the University of Texas, gave personality tests to 
more than 4,000 people. Gosling found those who called themselves dog people 
were more extroverted, more agreeable and more conscientious. Self-described 
cat people were more neurotic, but they were also more open.

Nearly half of those questioned called themselves dog people, 12% favored 
cats and the rest were both or neither.

—from Fark.com

“But friendship is precious, not only in the shade, but 
in the sunshine of life, and thanks to a benevolent 
arrangement the greater part of life is sunshine.”

—Thomas Jefferson 



“Watch the pennies and the 
dollars will take care of 
themselves.”
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Skip The Gym
When it comes to getting active, 

you may be better off investing in 
a dog than a gym membership. 
Researchers in Great Britain recently 
surveyed 5,000 people and found that 
those with dogs exercised up to six 
hours more a week than those who 
worked out at a gym on their own.

According to the study, the average 
dog owner walks his pet for less than 
30 minutes twice daily and then 
longer three times a week. Those short 
spurts add up to more than eight 
hours of physical activity a week. In 
contrast, the average gym-goer works 
out less than two hours a week.

Researchers say the difference 
can be attributed in part to varying 
levels of enjoyment. While 86% of dog 
owners said they enjoy the time with 
their pets, only 16% of respondents 
rated going to the gym favorably.

Perhaps that’s also why dog owners 
are more likely to make physical 
activity a priority. Nearly two-thirds 
said they walk their pets even when 
they’re pressed for time. Compare 
that with the 46% of gym-goers who 
admitted to often making excuses not 
to work out. Sound familiar? Try the 
dog owner’s secret of breaking up your 
workout into small bursts of activity. 
The miles and minutes will add up.

—from Parade

Simple Tips For Saving Cash
We all want to save money, don’t we? But that doesn’t mean you have to take 

a vow of poverty and devote yourself to a diet of rice and water. Here are some 
simple tips for spending less money every day:

• Use the library. Stay away from bookshops, music stores and DVD rental 
outlets. You can get almost anything you want in the way of entertainment 
from your local library, for free.

• Delay your purchases. Don’t give into impulse buying. Before putting anything 
into your shopping cart at the grocery store, wait 10 seconds and consider 
whether you really need it. For larger purchases, wait one or two days. For 
major items, such as appliances or carpeting, 
wait 30 days to be sure a purchase is really 
necessary. (Of course, if the fridge is shot, forego 
the 30 days; just be sure to get the best value.)

• Cut out meat. You can get needed protein in 
your diet from other, less expensive foods, 
such as beans, nuts and eggs. You don’t have to 
become a vegan, but limiting meat to once or 
twice a week will cut your grocery bill.

• Use energy efficiently. Any appliance that 
contains a clock—DVD recorders, microwaves, 
etc.—uses electricity even when the device is 
turned off. Unplug unused appliances, or hook 
them up to a smart power strip that doesn’t 
draw electricity when the device isn’t working. 
Wash your clothes in cold water to save up to 
50% of the energy you’d use washing them in 
hot water.

• Avoid soft drinks. When dining out, order 
water instead of pricier sodas. Water is free.

10 Easy Ways To Chase Away Stress
• Take deep breaths.
• Take a walk outside the office.
• Say no to what you don’t have time to do.
• Leave work on time.
• Lower demands you put on yourself.
• Ask questions and talk with co-workers.
• Take care of taxing tasks in the morning to get them out of the way.
• Look at large projects as a series of steps to complete one by one.
• Laugh at least once a day.
• Live in the moment. Don’t dwell in the past or worry about the future.

Fact:
The world's most expensive diamond was the 100-carat "Star of the Season," 

which was sold in Geneva, Switzerland for $16.5 million in 1995. The largest 
diamond was the Cullinan diamond, mined in South Africa in 1905. It 
measured five inches across and totalled 3,106 carats. Cut into 105 separate 
jewels—including the 530-carat "Star of Africa." Other jewels cut from this 
massive stone are now in the British crown jewels.

—Barron's Countries of the World



We’re doing our part. This newsletter is printed on environmentally-friendly paper—50% recycled, using 25% post-consumer waste, and is composed of a mixture of fibers from certified forests, 
post-consumer recycling processes and fibers from other controlled sources.

Government Funds Available To 
Replace Underground Tanks

The New Jersey Underground Storage Tank Remediation Upgrade and 
Closure Fund provides grants of $3,500 or more to cover the costs of removing an 
underground tank and installing one or more replacement tanks on a prospective 
basis, before the underground tank leaks. In order to qualify for a grant you must 
show the following:

1) Your taxable income, as shown on your Form 1040, must be less than $250,000 
per year.

2) Your net worth, excluding equity in your principal residence and any pension or 
retirement plan funds, must be less than $500,000.

3) You must demonstrate that your annual expenses are at least 51% of your 
annual taxable income.
Generally, if you meet the income, net worth and expense tests, the way to 

qualify for the grant is to first determine if the tank is leaking by installing a new 
tank and removing your underground tank. If the tank is not leaking, the grant 
application is filed with the New Jersey Economic Development Authority (EDA).

If the tank is leaking, a different grant application is filed with the New Jersey 
Department of Environmental Protection (NJDEP). In the case of a leaking 
tank, the grant can also cover environmental cleanup costs. Whether the grant 
application is filed with the EDA or the NJDEP, there is a non-refundable $250 
application fee. These grants can also be used in conjunction with tank replacement 
programs. Grants received from the state fund are not subject to income tax.

Grant applications for non-leaking underground tanks are available on the EDA 
website at www.njeda.com. Grant applications for leaking underground tanks are 
available on the NJDEP website at www.nj.gov/dep. 

The fund originally contained more than $100 million and is now down to 
approximately $50 million. A large number of grant applications continue to be filed. 
Therefore, if you are interested in taking advantage of this opportunity to upgrade 
your tank, we encourage you to do so as soon as possible while funds are still available.

Hart & Iliff can install a new tank for you and arrange for the removal of your 
underground tank. If you have questions about the UST Fund, want information or 
need help filing the forms, call us at 973-383-1421.

Phase-Out of R-22
Hydrochlorofluorocarbons (HCFCs) are chemicals 

used as refrigerants in the air conditioning and 
refrigeration industries. Scientists believe that the 
chlorine molecules in HCFCs can damage the ozone 
layer that protects the earth from harmful ultraviolet 
radiation.

In 1987, an international environmental 
agreement called the Montreal Protocol established 
a worldwide, structured phase-out of HCFCs. The 
most well-known HCFC is R-22, which has been the 
refrigerant of choice for residential heat pump and 
air conditioning systems for more than 40 years. 
Beginning January 1, 2010, the production and 
importation of R-22 was banned except when needed 
to service existing equipment.

New air conditioning systems contain a more 
environmentally-friendly family of refrigerants made 
of hydrofluorocarbons (HFCs) without the chlorine 
molecules. It is believed that HFCs do not contribute 
to the depletion of the ozone layer. The HFC now 
being used in most residential applications is R-410A.

All R-22 in existing air conditioning systems 
must be recovered and captured rather than being 
released into the atmosphere. Although R-22 
equipment will no longer be sold and installed 
in the United States, existing equipment can 
continue to be used. If you presently own central 
air conditioning equipment containing R-22, there 
is no need to worry about replacing this equipment 
prematurely. The R-22 needed to service this 
equipment will be available indefinitely. However, 
over time, as supplies of R-22 become limited, the 
price will most likely increase.
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