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This quarter our question and answer 
segment discusses energy costs and price 
protection.

Why are energy prices so high and what 
can be done about it?
Basic economics tells us that prices are 
determined by supply and demand. The U.S. 
represents only 6% of the world’s popula-
tion, yet we use 25% of the world’s energy. 
Energy demand is increasing in highly 
populated devel-
oping countries 
like India and 
China. Additional 
sources of supply 
have not been 
found to compen-
sate for this in-
crease in demand. 
Since demand is 
increasing and 
supply is relatively 
stable, prices have 
been driven up. In 
order to reduce energy prices, we need to tap 
new energy sources to increase supply and/
or reduce demand.

Does Hart & Iliff offer programs to pro-
tect its customers against price spikes? 
Hart & Iliff has offered two price protec-
tion programs for many years (see related 
article). Our Guaranteed Price Program 
allows you to pre-buy heating oil and lock 
in your price during the summer. With our 
Capped Price Program, your price fluctu-
ates with market conditions but never 
exceeds a preset maximum price. For the 
2004-2005 heating season, the prices for 
these programs were as follows: 
    Guaranteed Price Program - $1.579
    Capped Price Program - $1.719

With fuel prices having been over $2.00 per 
gallon for much of the winter, customers 
who participated in these programs saved 
themselves hundreds of dollars.

How can Hart & Iliff afford to offer these 
programs?
Heating oil futures and many other com-
modities, including crude oil, gasoline, 
natural gas and propane, are traded at 
the New York Mercantile Exchange (see 

related article). 
Contracts are 
sold for each 
winter month 
in 42,000 gallon 
increments. 
Price protection 
contracts, known 
as options, are 
also sold against 
these futures 
contracts. Op-
tion contracts 
offering upside 

protection are known as “calls” and option 
contracts offering downside protection 
are known as “puts.” Futures contracts, 
calls and puts are the price protection tools 
that allow us to offer our Guaranteed and 
Capped Price Programs.

Have prices for the Guaranteed Price 
Program and the Capped Price Program 
been determined for the 2005-2006 heat-
ing season?
These prices were not yet determined at 
press time, but they should be available by 
the time this newsletter is distributed in 
June. At this time, however, one thing is 
clear—prices will be significantly higher 
than last year.

Questions & Answers: Price Protection
Why will prices be up and by how much?
When we purchased our futures contracts 
and options for 2004-2005, crude oil was 
selling at approximately $28 per barrel. 
As we go to press, crude oil is trading at 
approximately $55 a barrel. Wholesale 
heating oil prices are up, on a year-to-year 
basis, approximately 75¢ per gallon. In ad-
dition, option premiums for both puts and 
calls have increased dramatically. Several 
years ago, these premiums were about four 
cents per gallon; today they are approxi-
mately 14 cents per gallon. In short, prices 
have increased dramatically, and for the 
foreseeable future we are all going to have 
to get used to paying higher prices for our 
energy needs.

Where will energy prices be next winter?
Unless you have a crystal ball, it’s impos-
sible to know whether energy prices will 
continue to move up or return to more 
“normal” levels. Even professionals who 
make a living trading energy futures are 
unsure which way prices will go. One 
recent study concluded that the top energy 
analyst last year was correct in predict-
ing the direction of the market only 57% 
of the time. Hart & Iliff’s price protection 
programs are like an insurance policy. 
They will protect you from unforeseen 
price spikes. For more information, call us 
at 973-383-1421.

Hart & Iliff’s price protection programs offer 
protection against price spikes.
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Minimizing Mold
Problems In Your
Home

Mold can be a health hazard—especially
for kids, according to a new report by the
Federal Institute of Medicine. Mold can
make asthma worse, and it can cause
wheezing, coughing and nasal congestion.

To keep mold problems to a minimum
try the following tips:

• Use your exhaust fan in the bathroom.
Keep the moist air out and mold will
have less of a chance to grow.

• You may need a dehumidifier in your
basement if it is damp.

• Repair any water leak in your home
immediately. If you do experience a leak,
clean it up and dry the area as quickly as
possible.

• That musty smell means you have mold.
Get rid of moldy carpets, furniture or
rugs.

• Use a bleach-and-water solution to scrub
mold growth on walls, baseboards and
other surfaces. You can also use a
commercial mold remover. If the mold
keeps coming back, hire a professional to
come in and clean.

• If you think your child is having health
problems due to mold, consult a pediatri-
cian right away.

—from Parenting

Don’t Fall Asleep
At The Wheel

Fatigue on the road can be a killer, espe-
cially when you’ve been driving on the open
highway in the night. Many refer to it as “highway
hypnosis,” when the road seems to never end and it
starts to lure you into a far-off gaze. The problem
is, you’re behind the wheel and lives are at stake.
Something needs to be done. You have to turn off at
the next exit, shut the car down and try to take a nap
or head for the nearest hotel. The following are a few
tips on what to do if you find yourself nodding off:

• Get enough rest. Never start a trip late in the day. Long-distance driving is tough. You
need to be ready and awake.

• If possible, don’t drive alone. Passengers can take turns driving, talking to each other
and keeping each other up if need be.

• Avoid long drives at night.
• Adjust your car’s environment so that it helps keep you awake and alert. Keep the

temperature cool, with open windows or air conditioning in the summer and frugal
amounts of heat in the winter.

• Watch your posture. Drive with your head up and your shoulders back. Tuck your
buttocks against the seat back. Legs should not be fully extended, but flexed at about a
45-degree angle.

• Take frequent breaks. Stretch. It’s a good thing.
—from the National Safety Council website

Boo Hoo!
Most vertebrates—animals with spines—are capable of producing tears, which

serve to clean the cornea and keep the eye moist, as well as to flush out dust and grit.
But most scientists agree that humans are the only animals who produce tears
prompted by emotion.

According to a study by the St. Paul-Ramsey Medical Center in Minneapolis,
women cry an average of 5.3 times a month, while men cry an average of 1.4 times.
There’s no difference in the length of time that both genders cry, but women typically
sob and cry tears that run down their cheeks; men usually cry quietly and just get
teary-eyed.

“It isn’t proven yet, but weeping has most likely served humans through our
evolutionary history by reducing stress,” says Dr. William Frey, a biochemist and tear
expert at the center. Indeed, 85% of women said they felt better and more relieved
after a good cry; 73% of men reported the same.

Always Lock It Up
According to a recent study by the Department of Justice, 60% of residential burglaries

occur in the daytime during weekdays. Specifically, burglars tend to target homes from
10 to 11 am and from 1 to 3 pm. “Even routinely
occupied homes may be empty at these times,” the

DOJ reports. Safety experts urge homeowners to bear
this in mind and lock the house every time they leave, even if

it’s for a quick run to the store or visit to a neighbor.
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Lowering Home Insurance Premiums
According to the National Association of Insurance Commissioners, you can save

money on your home insurance premiums by installing these safety features:
• An approved burglar system, for savings of up to 15%.
• An approved indoor sprinkler system, for savings of 8%.
• Deadbolt locks on exterior doors, for savings of 5%.
• Other cost-savings measures include window locks, smoke detectors and fire

alarms.

Boost Your Home’s
Curb Appeal

Selling your home? Many real estate
agencies will tell you that investing some
time and money in sprucing up the exterior
will make it sell faster and for more.
According to a 2000 study by HomeGain,
spending between $432 and $506 on
landscaping yielded a 266% return on the
amount spent, increasing the average sales
price by up to $1,839. Painting exterior walls
at a cost of $2,188 to $2,381 yielded a 34%
return.

Even less expensive steps can make a big
difference. The National Association of
Realtors offers these tips on increasing your
home’s appeal:

• Keep the lawn mowed and edged, flower
beds weeded, and trees and hedges
pruned.

• In spring and summer, plant flowers or
put pots of blossoms near your front
door.

• Repair crumbling walkways, foundations
and patios.

• In winter, keep the sidewalks shoveled.
• Clean and align gutters.
• Repair or replace roof shingles.
• Keep the garage door closed.

Save on Cooling
Costs This Summer

Home economists say you should set
your thermostat no lower than 78˚ in the
summer months. Every degree lower can
add 6% to your cooling costs. Here are some
other ways to keep your air conditioning bill
in check:

• Before hot weather arrives, have your air
conditioning system serviced and
adjusted for maximum efficiency.

• Shade windows.
• Insulate crawl spaces or floors over areas

in your home that aren’t air conditioned.
• Seal leaks in the attic, basement,

fireplace and around electrical units.
• Replace air filters monthly unless you

have special long-lasting filters (typi-
cally good for three to six months).

Deal!
Historians believe that playing cards originated in the 10th century, when the Chinese

began using paper dominoes, shuffling and dealing them to invent new games. Four-suited
decks complete with royal figures were thought to originate in the Middle East and were
imported to Europe around 1370. At that time, the cards were hand-painted and only the
very wealthy could afford them. By the 15th century, cards were being mass produced and
their popularity spread.

The 52-card pack evolved at around the same time, and red and black became the two
most common colors. The French devised the standard suits of spades, clubs, diamonds and
hearts. Americans invented the joker around 1870 to signify the highest card in the game of
Euchre, which was sometimes called “Juker.” Over time, it is believed that this came to be
termed “joker.” The word “card” itself is derived from the Latin “charta,” meaning “sheet.”

Having A Great Time, Wish You Were Here
Deltiology—or postcard collecting—is the third largest collecting hobby in the world,

surpassed only by coin and stamp collecting.
The popular missives didn’t arrive on the scene until the 1860s, making their debut in

Eastern Europe. At first, many people were scandalized by the notion of unsealed messages
that could be read by the mailman or, worse, by the servants. But the lower postage cost soon
made them a hit, particularly among advertisers and businesses.

The United States Post Office issued its first postcard in 1873. In 1898, the first picture
postcards were printed; the pretty landscapes and vignettes spurred usage for personal
correspondence and ushered in the collecting craze.
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Hart & Iliff Price Protection Programs 
Can Reduce Winter Heating Costs

For automatic delivery customers, Hart & Iliff offers two Price Protection Programs to 
help control winter heating costs. With our Guaranteed Price Program, you purchase and pay 
for your winter fuel requirements during the summer. We reserve the oil for you and deliver 
it during the winter as you need it.

With our Cap Price Program, you purchase your oil at our regular posted price, less ap-
plicable discounts for prompt payment. However, the price that you pay is capped, so it never 

exceeds a preset maximum 
level. The fee to participate 
in this program depends on 
market conditions. For the 
2005-2006 heating season 
it’s expected to be $69. The 
Cap Price Program can also 

be combined with the Even Payment Plan so that you pay for your fuel in 10 equal monthly 
payments.

These programs are offered starting June 1 and close on July 31. If you participated last 
year, you don’t need to contact us, since we will assume you want to participate again. If you 
haven’t been in either program and want to participate or get more information, give us a call 
at 973-383-1421.

Both plans feature our exclusive money-saving Ultrablend Premium Heating Oil, which 
burns cleaner and more efficiently than conventional heating oil. The graph pictured above il-
lustrates the potential savings available with Hart & Iliff’s Winter Price Protection Programs.

T he New York Mercantile Exchange  
(NYMEX) was founded in 1872 to  
trade contracts in butter and cheese. 

Today it is the major U.S. exchange on 
which crude oil, heating oil, gasoline, 
natural gas and propane are traded. Only 
contracts for future months are traded 

About The New York Mercantile Exchange…
on the NYMEX. So, for example, if you 
are reading this article in June 2005, the 
first available contract is July 2005. As 
soon as the month of June ends, the July 
contract goes off the board and August 
becomes the near month contract.

Heating oil contracts are sold in 
42,000 gallon increments, which is the 
equivalent of 1,000 barrels at 42 gallons 
per barrel. These contracts are paper 
contracts representing hypothetical 
delivery in New York Harbor. Approxi-
mately 99% of the contracts are canceled 
before delivery is taken.

When energy contracts first began 
trading in 1978, the major oil companies 
laughed at them, believing that they 
would never have a significant impact 
on prices. Today there is no question 
that consumer price levels are directly 
affected by daily trading activity on the 
NYMEX. Speculators like hedge funds 
are heavily involved in trading of these 
contracts. These speculators have caused 
wide swings in energy prices, increas-
ing what is known as the volatility of the 
market. This increase in volatility has 
dramatically increased the premiums for 
both upside option contracts (calls) and 
downside option contracts (puts).

In short, the NYMEX is here to stay. 
Whether the daily trading on the ex-
change is helpful or detrimental to the 
prices we pay for the energy we use each 
day is open to debate. For more infor-
mation on the NYMEX, log onto their 
website at www.nymex.com. 


