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T he Autumn 1998 edition of Comfort  
Line contained a question and  
answer section on underground oil 

tanks. If you are interested in reading that seg-
ment, you can find it on our website at www.
hartandiliff.com. In this issue, we expand 
on some of the topics discussed at that time.

If I decide to replace my underground oil 
tank, can I install another tank under-
ground?
Yes, absolutely! The new underground oil 
tanks have special coatings and rust preven-
tion features to make them perfectly safe to 
install underground. However, our advice 
is that it makes more sense to install a 
replacement tank or tanks in the basement 
or above ground if you have no basement. It 
is also less expensive.

Is it safe to install an oil tank in the base-
ment? 
Heating oil is combustible, not flammable. 
In order to get it to burn, you have to heat 
it to 140 degrees. Therefore, it is legal and 
perfectly safe to install heating oil tanks 
in the basement. In comparison, because 
propane is flammable and highly explosive, 

National Oil Heat Research Alliance
The United States Congress recently passed legislation to create the National Oil 

Heat Research Alliance (NORA). NORA is what is known as a “check-off program” 
for oil heat. It is similar to check-off programs that exist for products as diverse as 
beef, eggs, milk and cotton.

Check-off programs require federal legislation and industry approval. NORA was 
recently passed by Congress and approved in an industry-wide referendum. It will 
provide between $15 million and $20 million in funds on an annual basis. These funds 
will be used for oil heat research and development and industry promotion. Over time, 
the existence of NORA should provide significant benefits for heating oil consumers in 
areas such as new technologies, improved efficiencies and price stability.

The NORA Legislation became effective on March 1, 2001.

it is illegal to install propane tanks in the 
basement.

What are my options if I choose to install 
a new tank or tanks in the basement?
You can install the bare steel tanks that have 
been used extensively in this country for 
decades. Generally, these tanks come with a 
one-year warranty (tank replacement only). 
Another option is to install a Roth Double 
Wall Safety Tank, which is manufactured in 
Europe. These tanks are upright and rect-
angular in shape and come standard with 
a ten-year warranty including $1 million 
of environmental clean-up coverage. The 
inner tank is made of plastic and the outer 
tank is made of galvanized steel. These 
tanks have been used extensively in Europe 
since the early 1970s.

Which type of tank does Hart & Iliff 
recommend?
Although the Roth Double Wall Safety 
Tank is slightly more expensive, it is vastly 
superior to a bare steel tank. The life ex-
pectancy of a Roth Tank is at least double 
the life expectancy of the single wall steel 
tank. When we first saw this tank, we were 

so impressed with it that we became an area 
distributor.

If I install tanks in my basement, will I 
have an oil smell?
Absolutely not! A properly installed base-
ment oil tank will produce no smell. The 
correct way to install an oil tank in a base-
ment is to run both a fill pipe and a vent 
pipe through an outside wall.

If my tank leaks, will the clean-up be cov-
ered by my homeowners insurance?
Homeowners insurance policies only cover 
what is known as “third party” environ-
mental claims. They do not cover “first 
party” claims. Therefore, in the event of a 
leak, your homeowners insurance would 
cover the clean-up of your neighbor’s prop-
erty but not your property.

How can I protect my property in the 
event of a release from my oil tank?
We offer an environmental protection pro-
gram called Homesafe that offers $100,000 
of environmental clean-up coverage to your 
property. The program also offers $1,500 
towards the replacement of your tank in the 
event of a release. The program is under-
written by a major insurance company and 
costs only $118.95 per year for an under-
ground tank or $74.95 per year for an above 
ground tank.
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Bathtub Benefits
The New England Journal of Medicine recently reported that soaking in a hot tub 

simulates some of the beneficial effects of exercise because it helps increase blood flow 
to skeletal muscles. In the study cited, patients soaked for 30 minutes a day, six days 
a week. They experienced improved sleep and an increased sense of well-being. Other 
studies have found that routine soaking can increase life span by several years.

Hair Today, Gone Tomorrow
It took two months, four researchers and the input of 120 volunteers at Yale’s Gender 

Communication Lab—but the final results are in: Having a bad hair day can zap your  
self-confidence.

According to the Proctor and Gamble-funded study, when researchers asked women 
and men to recall impaired-hair days, both sexes registered dips in self-image just thinking 
about it. One surprising gender twist: Men with bad-hair blues are more apt than women 
to feel less confident about their performance and competence.

—My Generation

Sleep WoeZZZZZ
An unscientific survey has found that a wife’s snoring, her unshaven legs and cover 

theft were among the top five bed discomforts for men, while lumpy pillows and noctur-
nal visitors like dogs and children topped the list of mattress miseries for women.

Ikea, the Swedish furniture retailer, surveyed the sleep habits of 624 consumers to 
determine why some people can get a good night’s sleep and others can’t. The top five 
concerns that keep men awake at night were fear of aging, personal weight, spouse’s 
weight, career worries and personal finance.

Personal finance, world issues, worrying about their children, fretting over their 
friends’ health and fear of aging prevented women from drifting gently into the arms of 
Morpheus.

People who slept less than four hours a night tended to have a less robust love life 
than those who sleep six or more hours. And professionals who lost the most sleep over 
job stress included teachers, nurses, accountants and newspaper reporters. Lawyers slept 
the best.

Money-Saving Tips
Warm weather can be expensive. You can almost hear the air conditioner’s 

money-sucking hum. How do you keep your electric bill from skyrocketing? Here are 
some tips:

• Use dimmers. They can save about 50% where they’re used. And don’t forget to 
turn off lights if you’re going to leave a room for more than 10 minutes. While 
you’re at it, look into getting some fluorescent lights to replace some of the incan-
descent bulbs.

• Invest in ceiling fans. You could cut cooling costs by up to 80% if you use them 
instead of running the a/c. Or, use them in conjunction with an air conditioner and 
raise the thermostat between two and six degrees. Every degree can save 4-8% on 
cooling costs.

• Lower the temperature of your water heater. Most folks have them set at 140˚.  Wa-
ter will still be hot if you lower the temp to 110˚ or 120˚.  Another trick: drain a few 
gallons of water from the tank every month. The sediment that can gather makes 
the heating element work harder.

Five-Sided Facts…
The Pentagon in northern Virginia, 

built in 1943, is one of the largest 
office buildings in the world. Here are 
some facts about its dimensions and 
features:

• It has five stories above ground 
and two floors below.

• It has three times the floor space 
of the Empire State Building.

• The Capitol building in Washing-
ton, D.C., could fit into any one of 
its five wedge-shaped sections.

• It has 17.5 miles of corridors, but 
it only takes seven minutes to 
walk between any two points. It 
takes 15 minutes to walk com-
pletely around the building.

• About 23,000 employees work 
there. They use 16 parking lots, 
take 131 stairways and 19 escala-
tors, visit 284 rest rooms, look at 
4,200 clocks, and drink from 691 
water fountains.

Makeshift Measurers
Whenever you’re caught without a 

measuring stick or tape, use what you have 
at hand.

Credit card 3-3/8” x 2-1/8”
Business card 3-1/2” x 2”
Dollar bill 6-1/8” x 2-5/8”
Quarter 1”
Penny 3/4”
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Is It Safe To Drink  
The Water?

By the pace of bottled water sales, it 
seems more people really don’t trust tap 
water. But before you shell out the bucks for 
bottled water (some brands, by the way, are 
no more than tap water that’s been filtered 
for taste), try these steps first to protect you 
and your family from exposure to bacteria, 
lead or disinfection products in tap water.

1) Let water run for at least 30 seconds. 
Water sitting in pipes and just out of 
the faucet can pick up lead if it’s been 
sitting for several hours, so run your tap 
briefly before drinking or getting water 
for cooking.

2) Don’t use hot water. Hot water leaches 
lead from pipes faster than cold, so don’t 
use it for drinking or cooking.

3) Boil water for three to five minutes. If 
you want to disinfect water, boiling it for 
three to five minutes evaporates chlorine 
(the chemical used to kill bacteria) and 
chlorination byproducts.

4) Test it. If your water smells funny, 
leaves stains in your sink or laundry, or 
is cloudy, test it. In general, be aware 
lead can get into tap water for a variety 
of different reasons.

Decreasing The Risk Of Electrocution
There are an estimated 550 deaths by electrocution nationwide each year. The 

National Electrical Safety Foundation offers these reminders for safe outdoor spring 
clean-up projects:

• Before each use, inspect power tools and electric lawn mowers for frayed power 
cords, broken plugs and cracked or broken housings. If the object is damaged, 
don’t use it! Have it repaired or replaced.

• Read the warning labels on electrical tools and appliances. Don’t let the tools get 
wet. When using tools or extension cords outside, make sure they are marked for 
outdoor use.

• Unplug portable power tools when not in use. Some may contain internal parts that 
remain electrically alive while plugged in even though the switch is turned off.

• Use and store power tools away from water to avoid electric shock. Don’t use 
electrically powered tools in the rain.

• Make sure that a qualified electrician has installed ground fault circuit interrupter 
receptacles in outdoor outlets.

• To reduce the risk of cutting a power cord while mowing, cutting hedges or trim-
ming weeds, start in the area nearest the outlet and work away from it so the cord 
is always behind you.

Tips On Hanging Pictures
Here’s how to display your pictures or artwork most effectively: 

1) Measure the top edge of the piece to find its center. Allow for the distance between the 
picture wire and the top edge, and make a mark on the wall for the hook.

2) Place a piece of tape on the mark. This will protect the wall from cracking when you 
hammer in the hook.

3) Hang your art with its top at average eye level (about 60 inches from the floor). If you 
plan to place it above a piece of furniture, the bottom edge should be six to eight inches 
above the piece.

4) Don’t hang art work on busy wallpaper unless the picture is very strong or very simple.
5) Where walls are colored, match the color with a key tone in, say, the painting or the 

color of the mat.
6) When grouping pieces of art, plan your arrangement on graph paper in advance. 

Something For Your Sweet Tooth
Did you know…

…that the Baby Ruth candy bar was not named for baseball great Babe Ruth but for 
Ruth Cleveland, the daughter of President Grover Cleveland, who was born during his 
tenure in the White House?

…that Snickers, introduced in 1930, is the number one selling candy bar in the 
United States?

…that the Hershey candy bar came into existence during World War II to conserve 
the silver used in the foil that wrapped Hershey kisses?

…that PEZ candy was first marketed as a peppermint treat in Vienna, Austria. The 
name is a shortened version of the German word “pfefferminz” for peppermint?

“Smart is when you believe only half of what you hear. Brilliant is when 
you know which half to believe.”                                       —Unknown

He Lies Like A Rug
Upon entering a little country store, 

the stranger noticed a sign saying “Dan-
ger! Beware of Dog!” posted on the door 
glass. Inside, he noticed a harmless old 
hound dog asleep on the floor near the 
cash register. He asked the store’s owner, 
“Is this the dog folks are supposed to 
beware of?”

“Yep,” the proprietor said, “that’s him.”
The stranger couldn’t help being 

amused. “That certainly doesn’t look like 
a dangerous dog to me. Why in the world 
did you decide to post that sign?”

“Because,” the owner replied, “before 
I posted that sign, people kept tripping 
over him.”

—The Executive Speechwriter 
Newsletter
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Replacement Oil Tank Obtains UL Listing

I f you have ever thought about replacing your oil tank, we highly recommend that you  
consider the Roth Double Wall Safety Tank. This unique, double wall tank has been 
the standard in Europe for 25 years with over 30 million in service. Roth tanks have 

a blow molded, seamless inner tank of high-density polyethylene which is absolutely leak 
proof and corrosion resistant. The outer tank is made of galvanized steel, lock seamed and 
sealed with an oil and fire resistant seal. The outer tank offers full secondary containment of 
the inner tank and includes a highly visible leak alarm. Extensive quality control procedures 
ensure that every inner and outer tank has been pressure tested for uniform wall thickness 
and integrity.

Roth recently completed three years of extensive testing by Underwriters Laboratory and 
obtained the prestigious UL Seal of Approval. The Roth Double Wall Safety Tank comes stan-
dard with a full 10-year warranty including $1 million of environmental clean-up coverage.

HEATING OIL…clearly the better value
During the ’90s, it cost 
more to heat the average 
New Jersey home with 
natural gas than it did 
with heating oil.*

This decade is looking 
even better for oil heat 
customers.

* Average residential price in New Jersey, per million Btu from 1990 through 1999. Source: Energy Information Administration, 2001.

natural gas

heating oil

$7.13
per million Btu

$6.88
per million Btu

Comfort Line Wins The Communicator Award!
We’re proud to announce that Comfort Line has been honored with an Award of 

Distinction in the Communicator Awards 2001 Print Media Competition. This year’s 
Communicator Awards attracted 3,344 entries from throughout the world.  The awards 
recognize outstanding work in the communications field.  

So you’re now reading an award-winning newsletter!

Hart & Iliff Helps 
You Reduce 
Winter Heating 
Costs

Hart & Iliff offers two Price 
Protection Programs for automatic 
delivery customers to help control 
winter heating costs.

With our Guaranteed Price 
Program, you purchase and pay for 
your winter fuel requirements during 
the summer, when prices are at their 
lowest. We reserve the oil for you and 
deliver it during the winter as you 
need it.

With our Cap Price Program, you 
purchase your oil at our regular posted 
price, less applicable discounts for 
prompt payment. The price that you 
pay is capped so that it never exceeds 
a preset maximum level. There is a 
$35 fee to participate. The Cap Price 
Program can also be combined with 
the Even Payment Plan so that you 
pay for your fuel in 10 equal monthly 
payments.

These plans feature our exclusive 
money-saving Ultrablend Premium 
Heating Oil, which burns cleaner and 
more efficiently than conventional 
heating oil. 

For more information, call us at 
(973) 383-1421.


