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by Charles J. Brand

T his quarter, our “Questions and  
Answers” segment discusses  
drinking water quality and the effect 

it has on hot water production.
What contaminants are found in 

drinking water?
 There is no such thing as totally pure 

water. By nature, all water contains some 
impurities. As water filters through layers 
of soil and rock in the ground, it dissolves 
and absorbs minerals and substances that 
it comes into contact with. Some of these 
substances are harmless and can even 
improve the taste of the water or provide 
health benefits. However, at elevated 
levels, minerals, just like chemicals, are 
considered contaminants that can make 
drinking water unpalatable or unsafe.

Who regulates drinking water?
Both the United States Environmental 

Protection Agency (EPA) and the New 
Jersey Department of Environmental Pro-
tection monitor drinking water in public 
water systems. The EPA regulates over 80 
contaminants that fall into the following 
categories: Inorganic Chemicals, Organic 
Chemicals, Radioactive Materials and 
Microorganisms.

How do I know if my water is safe to drink?
If you use a public water supply that 

meets the Federal and State standards it is 
considered safe to drink. Contact your local 
public water supply authority to find out 
whether your drinking water complies with 
these standards.

My house has a well. How do I know if 
my well water is safe to drink?

The EPA recommends that private water 
supplies be tested annually in order to 

H art & Iliff was recently featured in  
the November and December 1999  
issues of Oilheating magazine. 

Oilheating is a national publication that is 
distributed to oil heat dealers and members 
of the oil industry all over the country.

The November 1999 issue contained 
an article by Charles Brand, President of 
Hart & Iliff. The article, entitled “Us-
ing Fuel Consumption to Properly Size 
Heating Equipment,” explains how to 
save customers money by sizing heat-
ing equipment utilizing historical fuel 
consumption data.

In the article, Brand says, “In the old 
days, when fuel was inexpensive, it was 
less important to properly size equipment. 
Today, there is no reason to install over-

And the  
Winner Is…
Thomas Iredell of Fredon is the win-

ner of our “Oldest Heating System 

Contest.” His heating system, which 

has been in service since 1946, was 

upgraded in 1995 with a new Riello 

burner. Mr. Iredell won dinner for 

two at a local area restaurant. Bon 

appetite.

Hart & Iliff Featured in Industry Publication
sized equipment in a customer’s home or 
business.”

The cover story of the December 1999 
edition of Oilheating was about a pro-
gram that Hart & Iliff has been using with 
builders in Sussex County. As part of the 
program, Hart & Iliff installs environmen-
tally friendly double wall Roth Safety Oil 
Tanks manufactured in Europe. The tanks 
encourage local builders to use oil instead 
of propane in their new homes. Every home 
built with oil heat benefits the local home 
buyer, since it costs about twice as much to 
heat a home with propane as it does with 
heating oil.

If you would like copies of either of 
these articles, let us know and we will be 
glad to send them to you.

continued on page 4
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“I feel sorry for a person  
with such a suspicious 

nature!”

Home Repair Guidelines
  1) If you can’t find a screwdriver, use a knife. If you break off the tip, it’s an improved 

screwdriver.
  2) Try to work alone. An audience is rarely any help.
  3) Despite what you may have been told by your mother, praying and cursing are both  

helpful in home repair…but only if you are working alone.
  4) Work in the kitchen whenever you can…many fine tools are there, it’s warm and dry,  

and you are close to the refrigerator.
  5) If it’s electronic, get a new one…or consult a twelve‑year‑old.
  6) Stay simple minded: Get a new battery; replace the bulb or fuse; see if the tank is 

empty; try turning it to the “on” switch; or just paint over it.
  7) Always take credit for miracles. If you dropped the alarm clock while taking it apart  

and it suddenly starts working, you have healed it.
  8) Regardless of what people say, kicking, pounding and throwing sometimes does help.
  9) If something looks level, it is level.
10) If at first you don’t succeed, redefine success.
11) Above all, if what you’ve done is stupid, but it works, then it isn’t stupid.

Petroleum Jelly: The All‑Around Fixer‑Upper
Here are six uses for petroleum jelly besides soothing chapped lips:

1) Dip screws in the jelly before inserting. They’ll be easy to remove even years later.
2) Dab some on your dog’s paws before it heads outside in snowy weather. Salt on the 

roads can irritate dog’s feet if they aren’t protected.
3) Apply a little inside your nostrils if you work in a dusty or smoky place. It’ll help 

keep out some of the nasty stuff in the air.
4) Put some on your heels before you start wearing those new shoes. It’ll help keep 

you from getting blisters.
5) Increase the suction of your toilet plunger by applying some on the rim.
6) Of course, petroleum jelly is always good for silencing the squeaks in hinges or 

other moving parts.

Homeowners’ Pet Peeves
Most Americans like their homes, but many also are readily able to cite home “pet 

peeves” about them, according to a national survey conducted by Honeywell Inc.
The Top 10 Home Pet Peeves, as identified by the survey, are:
  1)  Inconsistent temperature (between rooms, levels or different times of day)
  2)  Dust, pet hair and allergens
  3)  High utility bills
  4)  Dry air in the house
  5)  Window condensation
  6)  Odors in the house
  7)  Outdated kitchen
  8)  House not secure from break‑ins
  9)  Stuffy rooms/inefficient floor plan (tie)
10) Damp basement

Where There’s A 
Will…

In 1937, the eccentric Daisy Singer 
Alexander, of the Singer sewing ma‑
chine family, decided to write her will, 
stuff it in a bottle and toss it into the 
Thames River in London.

The will read: “To avoid any confu‑
sion, I leave my entire estate to the 
lucky person who finds this bottle, and 
to my attorney, Barry Cohen, share and 
share alike—Daisy Alexander, June 20, 
1937.”

Almost 12 years later, in March 
1949, an unemployed man named Jack 
Wrum was wandering along a San Fran‑
cisco beach when he found the bottle. 
To his credit, he not only opened it and 
read its contents, he also took it seri‑
ously enough to find out if it was real.

It was—Wrum inherited $6 million 
up front, and $80,000 a year income 
from Alexander’s Singer stock.

Hairy Facts
• There are 600 hairs per square inch of 

human scalp—before baldness sets in, 
that is.

• Hair grows slowest at night; fastest in the 
morning.

• It grows more in summer than in winter.
• Hair is one of the last parts of the body to 

disintegrate.

Accept that some days you’re the pigeon, and 
some days you’re the statue.
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Step On A Crack, Break Your Mother’s Back
A recent Gallup poll of 1,000 people reported that 25% confessed to being “somewhat” 

or “very superstitious,” with women being far more so than men. Here’s more of the poll’s 
findings:

• 27% knock on wood.
• 13% are unnerved if a black cat crosses their path.
• 12% would never walk under a ladder.
• 11% believe they’ll have bad luck if they break a mirror.
• 9% fear the number 13.
• 2% believe in lucky clothing.
• 1% pick up pennies in hopes of having good luck.

Simple Friends vs. Real Friends
• A simple friend identifies himself when he calls. A real friend doesn’t have to.
• A simple friend thinks the problems you whine about are recent. A real friend says, 

“You’ve been whining about the same thing for 14 years. Get off your ass and do 
something about it.”

• A simple friend doesn’t know your parents’ first names. A real friend has their 
phone numbers in his address book.

• A simple friend brings a bottle of wine to your party. A real friend comes early to 
help you cook and stays late to help you clean.

• A simple friend hates it when you call after he has gone to bed. A real friend asks 
you why you took so long to call.

• A simple friend seeks to talk with you about your problems. A real friend seeks to 
help you with your problems.

• A simple friend wonders about your romantic history. A real friend could blackmail 
you with it.

• A simple friend thinks the friendship is over when you have an argument. A real 
friend knows that it’s not a friendship until after you’ve had a fight.

• A simple friend expects you to always be there for them. A real friend expects to 
always be there for you.

Save $500 This Month!
If you know you’ll need an extra $500 next month (who doesn’t?), here are some 

easy strategies for pocketing the money instead of spending it this month:
• Drink water, not soda. If you down a couple of sodas a day, you’re spending about 

$60 a month. Opt for the water cooler.
• Say ciao to Starbucks. If you’re the average coffee drinker, you’re probably drinking 

about three cups of coffee per day and spending $90 a month. Drink office java or 
bring your own in a thermos.

• Stop that snacking. Not only does it add calories, you’re spending about $20 a 
month.

• Eat in. The average household spends $152 a month to eat in restaurants.
• Drink in. Instead of heading for the bar twice a month and spending $24, buy a 

bottle of wine at the store and invite a friend over.
• Slim down your phone. Cancel your cell phone and drop phone options like voice 

mail, call waiting and caller ID. All this amounts to a $65 savings. Remember, it’s 
just for a month.

• Rent a video. Instead of heading to a movie with the family every weekend, rent a 
video. You’ll save $104.
Total savings for the month: $515

Interesting Origins 
of Old Sayings…

Here’s how some common expres‑

sions got their start:

• Rule of thumb ‑ Under old English 

law, a man could beat his wife 

with a rod that was no thicker in 

circumference than his thumb.

• Pass the buck ‑ Poker players once 

used something called a “buck” 

or button to mark whose turn it 

was to deal. Later, silver dollars 

replaced the buttons and were also 

called bucks. “Passing the buck” 

meant the poker player forfeited 

his right to deal.

• Red herring ‑ To confuse hounds 

in a fox hunt so as to prolong a 

hunt, participants sometimes 

dragged a red herring across the 

trail, which is how the phrase came 

to mean a fake clue.

“Wouldn’t it be much worse if 

life were fair and all the terrible 

things that happen to us happen 

because we really deserve them?”
—J.J. Stracznski

Whatcha Wanna Do 
Tonight?

According to a Gallup Poll, here are 
people’s favorite ways to spend an evening:
  1) Watching television ‑ 31%
  2) Being with family, husband,  

  wife ‑ 20%
  3) Reading ‑ 18%
  4) Dining out ‑ 15%
  5) Going to movies or theater ‑ 11%
  6) Resting or relaxing ‑ 10%
  7) Watching movies at home ‑ 7%
  8) Visiting friends or relatives ‑ 6%
  9) Entertaining friends or relatives ‑ 5%
10) Listening to music ‑ 4%

 (Note: the total adds to more than  
      100% due to multiple responses.)



4 Hampton Street  ■  P.O. Box 591
Newton, N.J. 07860

Phone: 973-383-1421  ■  Fax: 973-383-1699
E-mail: hart@nac.net  ■  www.hartandiliff.com

Most Loyal Customer Contest
Hart & Iliff was founded 111 years ago in 1889 by Nathan H. Hart and Lewis S. Iliff. Originally, the company sold feed and grain, building 

materials and coal. While it is unlikely that we still service any of our original customers, we do have a large number of customers who have 
been with us for many, many years. The contestant who has been a Hart & Iliff customer for the longest amount of time will receive dinner 
for two at a local area restaurant. You may enter on our Web site at www.hartandiliff.com or fill out and mail the enclosed coupon. To be 
eligible, your Hart & Iliff service must be continuous and uninterrupted. All entries must be in by July 4, 2000, so enter today.

Contest Entry Form 
Name______________________________________________________________________________________________

Address_____________________________________________________________________________________________

Home Phone________________________________________ Work Phone_________________________________________

E-mail_________________________________________________  Years as Hart & Iliff Customer_______________________

detect contamination problems. The EPA 
does not test private wells. However, you 
can obtain a list of state certified water 
testing labs from the New Jersey Depart-
ment of Environmental Protection’s Office 
of Quality Assurance. The telephone 
number is (609) 292-3950.

Is bottled water safer than tap water?
The answer depends on the situation. 

The EPA regulates public water supply 
systems. Private wells are unregulated, but 
some have excellent quality water. You 
would have to test the water to find out. 
Bottled water is regulated by the Federal 
Food and Drug Administration to insure 
quality and safety.

Much of the water in Sussex County 

contains high concentrations of mineral 
deposits. What are the effects of this hard 
water?

Hard water can make it more difficult 
for soaps and detergents to lather up. 
In addition, when hard water is heated, 
the minerals can collect or scale on your 
domestic hot water pipes and in your water 
heater. This scale can adversely effect the 
available supply of hot water and can also 
increase the cost of making hot water. 
Experts recommend that mineral hardness 
should be treated if it is greater than 4gpg 
(grains per gallon).

What can be done about hard water?
There are two approaches for dealing 

with hard water. The first is to purchase 

or rent a water softener. Water softeners 
remove hardness using an ion exchange 
process which replaces minerals with an 
equivalent amount of sodium. Another 
approach is to utilize a water treatment 
compound known as Aquadene. Aquadene 
is added through a dispenser that is in-
stalled on your hot water supply. It does not 
remove minerals from the water. It keeps 
them in suspension and prevents them from 
building up or scaling on your hot water 
pipes or in your hot water heater. Aquadene 
dispensers are less expensive to install and 
easier to maintain than water softeners.

Questions and Answers… continued from page 1


