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Q&A: Miscellaneous Matters
This quarter, our Questions & Answers segment discusses a variety of subjects.

This newsletter contains an article about saving water and money by installing a high 
efficiency toilet. How much does it cost to change out a toilet?

This depends on many factors, including the structural integrity of the bathroom floor 
and the style and design of the new toilet. If you are interested in installing a new 1.28 
gallon per flush toilet, call us for a free estimate. We’ve included a $25 coupon below that 
can be used to defray the cost of the installation.
I noticed that oil prices have declined recently. Will this trend continue?

No one can be sure what will happen to oil prices in the short term. However, on a 
long-term basis, it appears clear that prices should continue on a downward trend. U.S. 
oil production declined consistently from 1985, when we produced 8,971,000 barrels per 
day, to 2008, when production was 4,950,000 barrels per day. New exploration techniques 
such as hydraulic fracking and horizontal drilling, which greatly increased the supply of 
natural gas, are now being applied to find new large deposits of oil.

After declining for more than 20 years, U.S. oil production has increased every year 
since 2008 to reach a level of 5,673,000 barrels per day in 2011. This trend is expected to 
continue and accelerate. On the other hand, between 2007 and 2011, U.S. oil consumption 
declined by 1,650,000 barrels per day. If these trends of increased supply and decreased 
demand continue, basic economic theory would indicate that prices will continue to 
decline.
What is the status of the New Jersey Underground Storage Tank Fund? 

In May 2011, the fund had approximately $50 million of liabilities for the removal 
and replacement of underground tanks and cleanups of leaking underground tanks. 
Therefore, the fund was closed to new applicants seeking a grant to remove and replace 
their underground tank but remained open for cleanups.

This liability is being reduced by approximately $15 million a year as the fund 
continues to receive a percentage of the New Jersey Corporate Business Tax. As of July 
2012, the liability was reduced to approximately $20 million and by July 2013, should be 
about $5 million. It is possible that in 2013 the fund will be reopened to applicants seeking 
grants to remove and replace their underground tanks. In the meantime, homeowners 
with leaking underground tanks can still apply for a grant to help cover the cost of 
cleaning up the contamination.
Are any changes being made to the formulation of heating oil?

For most of their history, diesel fuel and heating oil were exactly the same product. In 
2007, the sulphur content of diesel fuel was reduced to 15 parts per million. This reduced 
sulfur diesel fuel is called ultra low sulphur diesel (ULSD). Until now, the specification 
for the sulfur content of heating oil remained at 2,000 parts per million. On July 1, 2012, 
New York State reduced the sulfur content of heating oil to 15 parts per million. In New 
Jersey, the sulfur content is being reduced to 500 parts per million on July 1, 2014, and 15 
parts per million on July 1, 2016. Presently, there is legislation in New Jersey to speed up 
the reduction in sulphur content and also to require heating oil to contain a bio-blend of 
2%-5%. These changes will reduce particulate emissions, thereby allowing heating oil to 
burn cleaner and reduce maintenance costs. We will keep you apprised as changes occur.

Hart & Iliff 
Launches New 
Website

We recently launched a new 
website. The address has remained 
the same: hartandiliff.com. (Don’t 
forget to spell out the “and” because 
“&” is not allowed in a URL.) We hope 
you will check out our new site and 
give us your feedback.

All our employee email addresses 
have also remained the same. The 
formula is simple: First initial and last 
name, followed by our web address. 
Please call or email whenever we can 
be of assistance. 

Save money with each 
flush… and now save on 

installation, too! 

Take $25 off 
the cost of installing a new 
1.28 gallon per flush toilet.

One coupon per customer. Not to be combined with  
any other offers. Limited time offer.

#
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Which Friends character inherited 
a Checker taxi cab from their 
grandmother?
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Cut Your Grocery Bill Down To Size
You don’t have to subsist on beluga caviar and $3,600-a-pound white 

truffles to realize that food can be expensive. When a simple trip to the 
grocery store threatens to send you into shock, remember these tips to take 
control of your budget:

• Eat healthfully. Fresh fruits and vegetables, in addition to being better for 
you, tend to be less expensive than chips, soda, snacks and processed foods. 
Focus on nutrition to maintain a 
healthy budget.

• Track prices. Pay attention to the 
prices your regular grocery store 
charges for most of the items you buy. 
That will give you a better idea of 
whether a sale price, or a competitor’s 
price, really is a good deal.

• Be careful with bulk buying. Buying 
in bulk can save money, but only 
if you do it right. Don’t buy huge 
quantities of food that’s likely to spoil 
or go stale before you can finish it.

• Stock up. One time that buying 
in bulk makes sense is when 
non-perishable items go on sale. 
Toothpaste, pasta, canned goods 
and other items will last, so take 
advantage of savings when they’re 
available.

• Double-check your receipt. Grocery 
store scanners can make mistakes if a sale price hasn’t been entered into the 
system correctly. Pay attention as your groceries are rung up, and don’t be 
afraid to point out an error to the cashier.

• Embrace store brands. Store brands are often produced by the same 
companies that supply name-brand goods, but their prices are lower. Don’t 
ignore them.

• Pay with cash. Leave your credit cards at home when you go to the store. 
Paying for groceries with cash forces you to stay within your budget, 
cutting down on impulse buying.

Homeowners Motivated To Sell
After years of stagnant home sales, sellers are apparently resigned to doing 

whatever it takes to unload their houses, according to a leading U.S. Realtor in a 
survey of more than 600 real estate professionals. 

The agents report that 51% of homeowners are willing to price their 
properties competitively in 2012, and 45% say owners are more willing to 
do work on their homes in order to sell them. In more evidence of increased 
motivation (or desperation):

• 94% of agents say their sellers are eliminating clutter and making cosmetic 
updates like minor repairs and repainting.

• 78% are finding that clients are willing to “de-personalize” their home, 
making it easier for potential buyers to visualize themselves in the property.

• 59% say sellers are open to buying new home decorations or furniture to 
increase their home’s appeal.

“Checker”ed Past
1) Which Friends character inherited 

a Checker taxi cab from their 
grandmother?

a) Chandler
b) Rachel
c) Ross
d) Phoebe

2) Which of the following dance 
crazes was NOT the subject of a 
song released by Chubby Checker?

a) The Fly
b) The Twist
c) The Mashed Potato
d) The Pony

3) What breed of dog was Checkers, 
the pooch made famous in a 1952 
speech by Richard Nixon?

a) Scottish terrier
b) Newfoundland
c) Cocker spaniel
d) Airedale

4) What company’s headquarters 
is located at One Checkerboard 
Square in St. Louis, Missouri?

a) Quaker Oats
b) Ralston Purina
c) Del Monte
d) Kellogg’s

5) The board game known as Chinese 
Checkers was invented under 
the name “Stern-Halma” in what 
country?

a) Germany
b) India
c) Belgium
d) Switzerland

—from mentalfloss.com

Answers: 1) d 2) c 3) c 4) b 5) a
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SPEED BUMP               Dave Coverly

A Healthy Balance
Work is an important part of your 

life, but it shouldn’t be your whole life. 
For your family’s sake, and your own, 
strike a healthy balance between your 
career and your personal life. Here are 
some tips:

• Learn to shut work off. These days 
you can work practically anywhere, 
anytime. It can be a trap, so set a 
firm time of day to stop work and 
start concentrating on your family 
and other activities.

• Focus on the here and now. When 
you’re working, give it your full 
attention. And when you stop, 
don’t let worries about work and 
details about your job occupy your 
thoughts. This may take some 
practice, but teach yourself to be in 
the present at all times.

• Find a good non-work activity. If 
you’ve got nothing to do after work, 
you’ll have a hard time disengaging 
when you try to stop. Find a hobby 
to immerse yourself in, or just 
make an effort to devote your full 
attention to your family’s needs. 
Make an effort to give yourself some 
personal time so you don’t burn out.

• Don’t let your job define your 
identity. When you describe who 
you are to people, let your job be only 
one aspect of your self-portrait. That 
way, a setback in any one area won’t 
be as damaging to your self-image, 
and you’ll be less tempted to ignore 
other possibilities open to you.

And You Thought Insurance Was Boring
Insurance is one of those topics that most people consider bland and boring. 

But not all policies cover things like water damage or auto collisions. Take a look 
at some of the more offbeat items that someone, somewhere, decided to insure 
(according to Bloomberg BusinessWeek):

• Bruce Springsteen’s voice. The 
rocker’s voice is insured with Lloyd’s of 
London for $5.7 million.

• Ilja Gort’s nose. Owner of the Chateau 
la Tulipe de la Garde winery in France, 
Gort insured his olfactory organ for 
$7.1 million with a policy that prohibits 
him from skiing or boxing.

• Santa’s beard. Santa Claus performer 
Brady White insured his white beard 
for an undisclosed amount of money 
in 1992.

• Gennaro Pelliccia’s tongue. Pelliccia, 
the chief taster of coffee for the U.K.-
based coffee chain Costa, had his 
tongue insured for $16 million.

• America Ferrara’s smile. In a publicity stunt, Aquafresh White Trays took 
out a policy on the actress’ smile for $10 million.

• Troy Polamalu’s hair. The Pittsburgh Steelers player had his locks covered by 
Head and Shoulders for $1 million.

Brain Food
We all know fish is good for you, but a new study suggests it really may be 

“brain food.” Researchers at the University of Pittsburgh Medical Center have 
found that eating baked or broiled fish appears to reduce the risk of Alzheimer’s 
disease.

The study followed 260 healthy, elderly subjects over a 10-year period, 
tracking their food choices and comparing brains scans at the beginning and 
end of the period. They observed that people who eat fish at least once a week 
tended to have less cell loss in the hippocampus and frontal brain cortex, areas 
both involved in maintaining memory.

The researchers point out that the subjects’ brain health could be related to 
lifestyle habits and general good health, but the study reinforces other research 
suggesting omega-3 fatty acids in salmon and other seafood could limit the risk 
of Alzheimer’s and dementia.

Sick Day
Jim came into the office and found a note from his boss, demanding that he 

report to her office right away. When he walked in, the boss told him to close the 
door.

“Jim, I understand you called in sick yesterday,” the boss said.
He nodded. “That’s right.”
The boss smiled, reached into her desk, and took out the morning’s 

newspaper. On the front page of the sports section was a photo of Jim, holding a 
third-place trophy in a local golf tournament that had been held the day before. 
“What do you have to say for yourself?” the boss asked.

Jim shrugged. “If I hadn’t been sick, I probably would have won.”
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How To Lower Your Water Usage And Save Money
Many of our customers are on 

municipal water systems and 
pay a quarterly bill based on 

their water usage. Depending upon the 
town, these bills can be quite high. Even for 
a customer with a well and a septic, water 
usage is never free. The more water you 
run through your system, the shorter the 
life span of the well pump and the septic. 
Whatever your circumstances, reducing 
your water consumption is good for the 
environment and good for your pocketbook. 
Here is a list of five ways to reduce your 
water consumption:

1) Replace Old Style Toilets. Older style 
toilets use 3.5-5.0 gallons per flush (gpf). 
The average 3.5 gpf residential toilet uses 
27,300 gallons per year. By comparison, 
modern high efficiency toilets use as 
little as 1.28 gallons per flush and can 
save up to 16,500 gallons per year. One of 
our commercial accounts replaced four 
toilets in an office building and reduced 
their water bill by more than $500 a 
quarter. Use the coupon on page 1 for 
$25 off the cost of installation.

2) Install a Low-Flow Showerhead.  Older 
showerheads use 4.0-6.5 gallons per 
minute (gpm) depending on the water 
pressure. Modern low-flow shower 
heads use 1.6-2.5 gpm. If we assume 
that the average person takes a shower 
every day, and that the length of those 

showers is 8-12 minutes, that means the 
installation of a low-flow showerhead 
can save 7,000-17,500 gallons per year 
for every person in your household. It 
is estimated that 70% of the water used 
in the average shower is hot water, so by 
using less water, you reduce hot water 
usage and your energy bill.

3) Install a Circulating Hot Water Line. 
When you turn on a faucet or a shower, 
you have to wait for the cold water to 
clear the pipes before you can get the 
hot water you are looking for. According 
to Watts Premier, Inc. (a major pump 
manufacturer), in the average house 
drawing hot water 10 times per day, 
having to wait for the hot water will 
waste 31 gallons per day, or 11,460 
gallons per year. This extra water usage 
can be eliminated by installing a hot 
water recirculating pump with a timer.

4) Switch To a Front Loader Washing 
Machine. The average top loading 
washing machine uses about 40 
gallons of water per wash 
load. A typical front 
loading washer uses 
20-25 gallons per 
load. Since 
the average 
American 
household 
does about 

400 loads of wash a year, a front loading 
washing machine can save as much as 
7,000 gallons a year. In addition, front 
loading washing machines save energy, 
cause less wear and tear on clothing and 
reduce drying time.

5) Use a Shower Timer. By most 
estimates, the average person spends 
8-12 minutes in the shower. It is 
common to spend more time than 
you need to get yourself clean, thus 
wasting a lot of water. One easy and very 
inexpensive way to reduce your water 
usage is through the use of shower timer. 
Most shower timers are set for between 
4-6 minutes. The use of a shower timer 
is proven to cut down on your time in 
the shower and significantly reduce 
your water consumption. Since 70% of 
the water used in a shower is hot water, 
a reduction in water usage also reduces 
energy costs.
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