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Questions & Answers: New Plumbing Division
This quarter, our Questions & Answers segment discusses Hart & Iliff ’s new plumbing division.

Has Hart & Iliff started a plumbing 
division?

Yes, effective August 1, 2011, Hart & 
Iliff Plumbing and Heating, LLC began 
operation, offering plumbing services to 
customers throughout our delivery area. 
This new plumbing division was formed 
by merging with Hedden Plumbing and 
Heating. Ken Hedden, the former proprietor 
of Hedden Plumbing and Heating, is the 
manager of our new plumbing division.

What is Ken Hedden’s background and 
experience?

Ken has extensive experience in the 
plumbing and heating industry spanning 
over 30 years. His father was the owner of 
Hedden Oil Company in Dover, New Jersey. 
Hedden Oil Company merged with Spartan 
Oil to form Region Oil. Ken worked for 
Region Oil, doing plumbing and heating 
installation, sales and service. In 1988, Ken 
formed his own company, Hedden Plumbing 
and Heating, which was based in Fredon.

How did the merger between Hart & Iliff 
and Hedden Plumbing and Heating come 
about?

Hart & Iliff and Ken Hedden have 
worked together for many years. We would 
refer customers to Ken, and he in turn 
referred customers to Hart & Iliff. This 

arrangement grew out of mutual respect 
for the way each ran their business and 
treated their customers. For several years, 
we have been talking about combining our 
operations, and the time seemed right, so 
a deal was struck. This merger will allow 
Hart & Iliff to expand the services we offer 
our customers and permit Ken Hedden to 
take advantage of the high quality staff and 
resources of Hart & Iliff.

With the addition of a plumbing 
division, what services does Hart & Iliff 
now offer?

In addition to heating and air 
conditioning installation and service, we 
now offer all types of plumbing services, 
including installation and repair of sinks, 
faucets, showers, bathtubs, other plumbing 
fixtures and associated piping. In addition, 

we install well and sump pumps, and can 
install or remodel an entire bathroom. 
Call Hart & Iliff for all of your plumbing, 
heating and cooling needs.

$25
off the regular price 
of any Hart & Iliff 
plumbing service.
Offer good on one plumbing service call. One coupon 
per customer. Limited time offer.  NJ Plumbing License 
Number 6830.

Take

Winter Snow And Ice
Undoubtedly, the cold weather this winter will bring our share of ice and snow. Please 

take the following actions to help us make sure you get your winter deliveries in a timely 
manner:

1) Clear a path to your fill pipe so that the driver can easily locate it.
2) When you plow your driveway, keep in mind that oil trucks are 9 feet wide and do not 

have four-wheel drive.
3) If your driveway is not clear and dry, please salt and sand for the oil truck.
4) Trim low-hanging tree branches to accommodate an 11-foot-high oil truck.
5) If you want to know when you can expect your next delivery, call us at 973-383-1421.

The Perfect Installation System™

!



What were the 
most recent same-
state teams to face 
off in the NCAA 
men’s basketball 
championship?

Use timers 
to turn lights 
on and off 
to give the 
impression 
that someone 
is at home.
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Keep Your Home Safe While You Are  
On Vacation

You shouldn’t have to worry about coming home to a crime scene when you 
take a vacation. Here are some simple precautions you can take to ensure that 
your home stays secure while you’re away:

• Don’t broadcast your absence. Resist the temptation to tell the world 
you’ll be gone for two weeks. Your 
500+ Facebook friends and Twitter 
followers don’t have to know that 
your house is vacant. Let a few 
neighbors and family members know 
where you’ll be, but otherwise keep 
your whereabouts private.

• Give your house that lived-in look. 
Take steps to give your home the 
impression that people are inside. 
Use timers to turn lights on and off 
in the evenings, and set up motion 
detectors to switch on exterior lights 
when people walk near. Stop your 
newspaper; ask a neighbor to pick 
up any fliers or stray mail that might 
indicate that the house is empty.

• Secure your valuables. Before going 
to the airport, put precious jewelry or 
important documents in your bank 
deposit box or some other location 
that’s secure from burglars, fire and 
other misfortunes.

• Ditch your hidden key. That spare key you keep “hidden” in a flower pot? 
Take it inside. While you’re away, would-be thieves will have more time 
than usual to search for access to your home. Don’t make it easy for them.

• Lock it up. Don’t forget to lock the front door (of course) but at the same 
time make sure your back door, windows, attic and any other possible entry 
points are secure against intruders. Close your blinds so passers-by can’t 
see that no one’s home. Most burglars don’t want to work very hard to break 
into a house, so everything you can do to slow them down will help.

Don’t Cut Back On These Necessities
You can’t be too careful with your money these days, but no matter how 

tough things get, there are a few areas where you don’t want to cut back. You’ll 
save money in the long run by spending it on these items:

• Insurance. The premiums may seem expensive, but a car accident or a 
hospital stay will cost more.

• Home and car maintenance. Invest in the upkeep of your house and your 
car to avoid bigger expenses should something go wrong. (See page 3 for 
money-saving tips on auto expenses.)

• Medical fees. It’s cheaper to see your doctor and dentist regularly so you can 
take care of problems before they become serious health issues.

• Good food. Prepackaged food may seem less expensive, but if it’s bad for you, 
you aren’t getting a bargain. Invest in nutrition, not junk.

How Did I Know 
That?
1) What shape appears in the center 

square on a SCRABBLE board?
a) cross
b) diamond
c) circle
d) star

2) Which U.S. city is the top tourist 
destination for overseas visitors?

a) New York
b) Las Vegas
c) Orlando
d) Washington

3) The namesake and creator of  
Dom Perignon champagne was:

a) a sailor
b) a pharmacist
c) an actor
d) a monk

4) What were the most recent same-
state teams to face off in the NCAA 
men’s basketball championship?

a) Oklahoma & Oklahoma State
b) Cincinnati & Ohio State
c) Duke & North Carolina
d) Michigan & Michigan State

5) Which of these tallest-on-its-
continent mountains is also a 
volcano?

a) Mt. Everest
b) Mont Blanc
c) Mt. McKinley
d) Mt. Kilimanjaro

—from mental_floss

Answers: 1) d 2) a (By nearly 3-to-1 over the next most-
visited city, Los Angeles.) 3) d 4) b (Way back in 1962, the 
Bearcats defeated the Buckeyes 71-59.) 5) d



Most airlines launch their sales on Monday 
evenings, so checking fares on Tuesdays 
ensures you get the best deals.
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SPEED BUMP               Dave Coverly

Cut Auto Costs  
The Smart Way

You depend on your car, and you 
take good care of it. But you don’t have 
to throw lavish amounts of money 
at it. Take heed of this money-saving 
advice:

• Don’t change the oil more than 
you need to. Check your owner’s 
manual. In the past, many manuals 
recommended an oil change every 
3,000 miles. These days it’s more 
likely to be 5,000 to 7,500 miles.

• Avoid premium gasoline unless 
it’s necessary. Fuel is expensive 
enough. High-performance engines 
may call for premium brands 
exclusively, but most cars will run 
just fine on regular gas.

• Stick with normal tires. Don’t be 
talked into super-grip performance 
tires unless you drive a sports 
car and really need them. Most 
high-performance tires are more 
expensive and don’t last as long as 
regular tires.

• Skip the mileage-boosting 
gimmicks. Fuel additives and 
devices like magnets on fuel lines 
probably won’t have much impact 
on your mileage.

• Use your smartphone. You may 
not need an onboard navigation 
system installed for $2,000 or so if 
your smartphone has its own GPS 
system.

Save Money When You Travel
Whether you’re planning a summer vacation or a weekend getaway, travel 

costs can add up quickly. Here are some tips for keeping expenses down:
• Check fares on Tuesdays. Most 

airlines launch their sales on 
Monday evenings, according to 
Farecompare.com, a website that 
tracks price trends. Other airlines 
follow suit by the next day. Of 
course, you never know when a 
sale is going to happen, so start 
looking for the best deals three to 
four months ahead of time.

• Then negotiate. Airlines, hotels 
and car rental agencies will 
sometimes offer you a better rate 
if you make a reservation and 
then show you can get a better price elsewhere. Be sure you can document the 
rates when you call.

• Travel after the holidays. You can often get better prices if you’re willing 
to travel the weekend after Thanksgiving weekend, Memorial Day or any 
other big holiday when reservations are in greater demand and thus more 
expensive. Traveling during off-peak times also cuts down on the hassles of 
crowds.

Panning For Gold
Gold: It fills our dreams, our hopes and our fantasies. It symbolizes wealth, 

style, beauty and power. But how much do you really know about it? Here are a 
few facts about the precious element that may surprise you:

• Experts believe that as much as 80% of gold on Earth is still in the ground.
• About 75% of all gold ever produced has been extracted since 1910.
• One ounce of gold can be stretched into a thread 50 miles long.
• The biggest nugget of gold ever found was discovered just two inches below 

the ground in Australia in 1869. It measured 10 by 25 inches, and yielded 
more than 2,000 ounces of pure gold.

• From 1933 to 1974, private ownership of gold was illegal in the United States.
• The chemical symbol for gold is Au. It comes from aurum, the Latin word for 

gold.
• The first documented discovery of gold in the United States was in 

Georgeville, N.C., in 1803.
• Most of the gold mined in history is still in circulation.

Cool Off Before Impulse Buys
If you tend to buy things on impulse, try this trick to exercise a little financial 

restraint: Give yourself a spending limit, and don’t go over that limit without 
taking at least 48 hours to think about it. 

For instance, if you see a pair of shoes you really like that costs $150, go home 
and think it over for two days before handing over your credit card or spending 
money you really can’t spare.

A good cooling-off period will give you some valuable perspective on 
whether you really need the item. Often you’ll realize that you can live without it 
once the original impulse has faded.
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The Perfect Installation System™

At Hart & Iliff…
what sets our installations apart 
from the competition is The Perfect 
Installation System™.  This exclusive 
8-step process ensures proper sizing, 
superior quality work and, most 
importantly, your satisfaction.

The Home Profiler™
a professional visit to 
assess your heating, 

cooling and plumbing 
needs The Correct Sizing 

Formula™
our unique method of 
calculating the exact  

BTUs needed

1

2

The True Matching 
Method™

our method of selecting 
equipment to match the  

required BTUs

3

The Equipment 
Choice Advantage™
generation of multiple 

estimates for your 
consideration

4

The Permitting 
Process™

obtain proper permits 
from the local code 
enforcement dept.

5

The Installation 
Maximizer™

timely installation using 
the best materials and the 

best practices

6

The Information 
Transfer™

a detailed explanation of 
your system’s operation

7

The Inspection 
Report™

inspection by licensed 
code enforcement official

8

Hart & Iliff Plumbing & Heating, LLC; NJ Plumbing License Number 6830. Plumbing / Heating / Cooling
973-383-1421

With the formation of our new plumbing 
division, we can now perform expert 
installations of all types of plumbing, 
heating and cooling equipment. This 
flyer explains the unique process which 
we use with all of our installations. This 
8-step process, which we call “The Perfect 
Installation System” ensures proper sizing, 
superior quality and most importantly, 
your satisfaction.


