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Q&A: HVACR License
This quarter our Questions &Answers segment discusses the New Jersey HVACR 
licensing law.

What does HVACR stand for?
Heating, ventilating, air conditioning and refrigeration.

When did New Jersey pass an HVACR licensing law?
The “State Heating, Ventilating, Air Conditioning and Refrigeration Contracting 

Licensing Law” became effective on December 20, 2007.

Is Hart & Iliff a licensed HVACR contractor?
At the present time, there are no licensed HVACR contractors in the state of New 

Jersey. The regulations implementing the state heating, ventilating, air conditioning 
and refrigeration contracting licensing law were not published until April 15, 2013. 
After the regulations were issued, it has taken the state another year to establish the 
State Board of Examiners of Heating, Ventilating, Air Conditioning and Refrigeration 
Contractors and set up the procedures to license contractors in New Jersey.

When will contractors in the state of New Jersey be licensed?
As of March 1, 2014, the State Board of Examiners of Heating, Ventilating, 

Air Conditioning and Refrigeration Contractors began accepting applications for 
licensure. Hart & Iliff has submitted an application and should be licensed in the next 
few months.

What are the advantages of using a licensed HVACR contractor?
Like plumbers and electricians, licensed HVACR contractors will need to be 

bonded, maintain proper insurance coverage and take continuing education classes 
to make sure that they are current on the latest trends and techniques.

How much insurance are licensed HVACR contractors required to maintain? 
HVACR contractors are required to have a minimum of $500,000 of general liability 
insurance. Hart & Iliff carries $5 million of general liability insurance.

Does the HVACR license supersede the Home Improvement Contract License?
Yes, licensed HVACR contractors do not have to maintain a Home Improvement 

Contractor License.

No Charge 
For Automatic 
Delivery
R ecently, a number of customers 

have asked if there is an 
additional charge for automatic 

delivery. Hart & Iliff has been keeping 
customers warm for more than 125 years 
and has never charged anyone extra for 
automatic delivery. Automatic delivery is 
a service we provide free of charge to all of 
our customers.

The timing of deliveries is based 
on what is called a degree day delivery 
system. Degree days are a measure of 
coldness equal to the difference between 
the average temperature for the day and 
65°F. For example, on a day when the 
average temperature is 30°F, there would 
be 35 degree days.

Our computer develops a unique “burn 
rate” for each customer that tells us how 
much oil they will use for each degree day. 
Each day, our computer calculates how 
much oil is left in each customer’s tank. 
When approximately 70% of the oil in your 
tank is used, (30% reserve), our computer 
will print a delivery ticket and place you 
on our automatic delivery schedule.
The advantages of automatic delivery 
are as follows:

1) You need not worry about 
remembering to check your tank, calling for a delivery, giving us the required 48-hour 
notice or incurring the cost of an emergency delivery.

2) As long as you pay before your next delivery and keep us informed about changes that 
could affect your usage, you won’t ever run out of oil.

3) If unexpected bills are your concern, you can request our Even Payment Plan to 
budget your yearly heating cost over 10 equal monthly payments. At the end of the 
budget year, Even Payment Plan customers get a 5¢ per gallon discount on all oil 
purchases.

4) Customers on our Easy Pay Discount Oil Purchase Program can also be on automatic 
delivery.
If you are not already on automatic delivery, why not give it a try? You’ll be glad you did.
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The U.S. federal government owns 
about 80% of the land in which state?

?
Stay Healthy In Your Hotel Room

Even the nicest hotel room can make you sick when you travel. A study from 
one online travel site found that 20% of female travelers come down with some 
form of illness when staying at a hotel. Whether you travel for work, or you’re 
planning a vacation, minimize your risk of catching something by following 
these guidelines:
• Go smoke-free. Request a smoke-

free room when you make your 
reservation or check in—or better 
yet, a smoke-free floor.

• Hide the bed cover. Mites 
and other pests can hide in 
bedspreads. Remove it and stash 
it in a far corner of your room.

• Pack disinfectant wipes. Wipe 
down the telephone and TV 
remote before using them to avoid 
germs and bacteria.

• Avoid drinking glasses. Use 
wrapped plastic cups and 
water bottles for your drinking water instead of glassware that’s been used 
previously—and which may still retain germs.

• Eat healthy. Bring your own snacks—dried fruit, nuts, granola bars, etc.—to 
avoid the temptation to overeat, risking indigestion and unwanted weight gain.

• Get enough sleep. Pack eyeshades and, if necessary, a white noise generator to 
ensure you get a sound sleep under any circumstances.

• Stay active. Spend some time in the exercise room, take walks in the 
neighborhood (if it’s safe), or just move around your hotel room to keep your 
blood flowing.

Without A Sound
Your nonverbal communication can speak as loudly as your words can, if 

not more. To make a positive impact on the people around you, focus on these 
behaviors:
• Smile. You’ll send the message that you’re friendly and open.
• Keep your arms open. Crossing your arms makes you look closed to 

conversation and new ideas.
• Lean forward. Moving forward just a little (not so far that you’re intruding on 

personal space) signals your interest in what others are saying.
• Listen to your voice. Your tone can reinforce your words, or undercut them. 

Pay attention to whether you sound harsh, inviting or indifferent without 
meaning to.

• Make eye contact. Don’t stare, but meet people’s eyes to show your attention 
and interest.

• Nod. A quick nod tells people you want to hear more.

Five Questions
1) A dik-dik is best described as what?
a) A large beetle
b) An Arctic penguin
c) A tiny antelope
d) A winged frog

2) The U.S. federal government owns 
about 80% of the land in which 
state?

a) Nevada
b) Pennsylvania
c) New York
d) Louisiana

3) Because the word was coined 
from the name of a 19th century 
beverage, you can literally drink 
which personal characteristic?

a) Savvy
b) Moxie
c) Aplomb
d) Gumption

4) On I Love Lucy, what was Lucy 
Ricardo’s middle name?

a) Esmeralda
b) Esther
c) Estelle
d) Evangeline

5) What was the slogan for Matchbox 
Cars?

a) Big fun in a small package.
b) Driven to fun.
c) We sell more cars than Ford, 

Chrysler, Chevrolet and Buick 
combined.

d) Got wheels?
—from mental_floss

Answers: 1) c 2) a 3) b (The soft drink originated around 
1876 as an elixir to calm the nerves.) 4) a) 5) c

Cash In Hand: Most Of Us Travel Light
How much cash do you carry right now? A study by Visa found that about 

two-thirds of Americans have less than $50 in their purses or wallets, and 40% 
keep less than $20 on them. Men, the report notes, are four times more likely 
than women to have more than $100 with them regularly.



Stroke Alert
A stroke can hit anyone, affecting more than just its victim. Families, friends, 

co-workers and employers also feel its impact, and even if it’s not fatal, its effects 
can last for years. The National Stroke Association calls stroke the fourth leading 
cause of death in the U.S., responsible for more than 133,000 fatalities a year; the 
U.S. is also home to more than 7 million survivors of stroke.

Stroke occurs when the 
brain’s supply of blood is cut 
off. This usually happens for 
two reasons: ischemia, in which 
arterial blood flow is blocked, or 
hemorrhage, when a blood vessel 
inside the brain bursts. Both are 
serious conditions that can cause 
disability and death, if not treated 
promptly.

In some cases, the disruption is 
only temporary. This is known as 
a transient ischemic attack (TIA), when blockage occurs for a brief period of time 
but resolves itself quickly. Even though the symptoms are temporary, TIAs can 
serve as a warning sign of a major stroke to come. 

What should you watch out for? Consult a doctor if you or a loved one begins 
to exhibit these symptoms:
• Difficulty walking. Dizziness, stumbling, and loss of coordination on your feet.
• Language struggles. Unexpected inability to form words, speak clearly or 

understand others.
• Numbness or paralysis. Weakness or inability to move an arm or leg, especially 

on one side of your body.
• Vision problems. Difficulty focusing, including blurry, blackened or double 

vision.
• Headache. Sudden, severe head pain, accompanied by nausea, dizziness and/or 

vomiting.

SPEED BUMP               Dave Coverly

A Philosophy To 
Live By

Charles Schulz, creator of the 
“Peanuts” comic strip, thought about a 
lot of serious things. This is said to be 
the philosophy he lived by:

First answer some questions:
• Name the five wealthiest people in 

the world.
• Name the last five Heisman Trophy 

winners.
• Name the last five winners of the 

Miss America pageant.
• Name 10 people who have won the 

Nobel or Pulitzer Prize.
• Name the last dozen Academy Award 

winners for best actor and actress.
• Name the last decade’s worth of 

World Series winners.
Now, take this quiz:

• Name a teacher who aided your 
journey through school.

• Name three friends who have helped 
you through a difficult time.

• Name four people who have taught 
you something worthwhile.

• Name three people who have made 
you feel appreciated and special.

• Name five people you enjoy spending 
time with.

The point? The people who are 
important in the world, and in 
your life, aren’t those with the most 
credentials, but those who show how 
much they care.

Don’t Let “How” Overcome “Why”
The trick to being more creative may require an attitude adjustment. Jennifer 

Mueller, a psychologist and management professor at Wharton who studies 
creativity, says (in an article on the CNN website) that most people view 
imagination as either practical or creative, leading to one of two mindsets: why 
and how.

People with a “why” attitude tend to look at the world in abstract terms 
without regard to whether ideas are feasible or not. Those with a “how” mindset 
can focus so closely on the practical application of an idea that they ignore more 
innovative (but less obviously feasible) possibilities.

Both perspectives have their value, of course. Just avoid overpowering your 
“why” mindset with concerns about “how” to put ideas into action.

The Newest Good Health Gadgets
• Vibrating forks to tell us to eat more slowly
• Alarms that wake us up during the lightest part of our sleep cycle
• Tools that diagnose health problems using exhaled breath
• Wristbands that alert us when we sit for too long



Price Protection And Even Payment Options 
Control Winter Heating Costs

Have you liked us on Facebook yet? Keep up with all the latest heating and cooling news…
www.facebook.com/pages/Hart-Iliff-Fuel-and-Energy-Systems/395449910510865?ref=ts&fref=ts
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Hart & Iliff offers automatic delivery customers two Price 
Protection Programs and an Even Payment Plan to help 
control winter heating costs.

With our Guaranteed Price Program, you purchase and 
pay for your winter fuel requirements during the summer. We 
reserve the oil for you and deliver it during the winter as you 
need it.

With our Cap Price Program, you purchase your oil at 
our regular posted price, less applicable discounts for prompt 

payment. However, the price that you pay is capped so it never 
exceeds a preset maximum level. There is a fee to participate.

These Price Protection Programs are offered from mid-June 

through the end of July, or when the available gallons are sold out.
The Even Payment Plan spreads out the cost of your annual 

fuel bill. Instead of paying for deliveries as you receive them, you 
make 10 equal monthly payments based on your annual usage. 
The plan starts in June, July or August. The Cap Price Program 
can be combined with the Even Payment Plan.

If you participated in any of these programs last year, 
you don’t need to contact us, as we will assume you want to 
participate again. If you haven’t been part of these programs 
and want to participate or get more information, call us at 
973-383-1421.

These plans feature our exclusive money-saving Ultrablend 
heating oil, which burns cleaner and more efficiently than 
conventional heating oil. The graph shown at the top of the page 
illustrates the potential savings available with Hart & Iliff ’s 
Winter Price Protection Programs.

These Price Protection Programs are offered 
from mid-June through the end of July, or when 
the available gallons are sold out. With the Even 
Payment Plan, instead of paying for deliveries 
as you receive them, you make 10 equal monthly 
payments based on your annual usage.
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