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Q&A: Even Payment Plan
This quarter, our Questions & Answers segment discusses our Even Payment Plan.

What is the Even Payment Plan?
It is a plan, also known as a Budget Plan, that allows you to pay your annual fuel bill in 

10 equal monthly payments.

How is the monthly payment determined?
We take your estimated annual fuel usage and multiply it by an estimated oil price to 

come up with a total for the year. We then divide the total by 10 to come up with the equal 
monthly payments.

When can I begin an Even Payment Plan?
While most of our Even Payment Plans begin during the summer months, they are 

now eligible to start at any time during the year. However, to qualify for the plan you must 
begin with a full tank of fuel and no balance owed.

Can I include my service contract in the Even Payment Plan?
Yes, the cost of the service contract can be added to the Even Payment Plan and be paid 

for over the 10-month period.

What are the advantages of being on the Even Payment Plan?
The advantages are as follows:

 1) It smooths out the peaks and valleys of your fuel bill and allows you to better  
     budget your household expenses.

 2) There is no fee to participate.
 3) You receive interest at 1.5% per month on all credit balances.
 4) You receive a 5¢ per gallon discount at the end of the plan.
 5) Any overage is credited to next year’s plan. If there is a balance owed, you have two 

     months to pay it.

I am on your Capped Price Program. Can that program be combined with the Even 
Payment Plan?

The Capped Price Program (see related article on page 4), which provides a ceiling on 
the price you pay, can be combined with our Even Payment Plan.

Your Central 
Air Conditioner 
Should Be 
Tuned-Up, Too!

Air conditioning manufacturers 
recommend that your central air 
conditioning system be checked by a 

professional 
on an annual 
basis. 
Our Air 
Conditioning 
Seasonal 
Check-Up 
and 
Maintenance 
Program is 
similar to 
an annual 

tune-up of your heating system. It 
costs only $139 plus tax and will save 
you money by ensuring that your 
air conditioner is operating at peak 
efficiency all summer long. Our Air 
Conditioning Seasonal Check-Up 
and Maintenance Program includes 
cleaning, inspection, testing and 
lubrication of your system’s parts and 
functions. Call us at 973-383-1421 to 
set up your appointment today.How To Lower Your Water 

Usage And Save Money
Many of our customers are on municipal water systems and pay 

a quarterly bill based on their water usage. Depending upon the 
town, these bills can be quite high. Even for a customer with a well 
and a septic system, water usage is never free. The more water you 
run through your system, the shorter the life span of the well pump 
and the septic system. Whatever your circumstances, reducing your 
water consumption is good for the environment and good for your 
pocketbook.

Ken Hedden, manager 
of H&I’s plumbing 
division, can  help you 
lower your water usage 
and save money.

continued on page 4

mailto:info@hartandiliff.com
http://www.hartandiliff.com


Which philanthropist organized 
fundraising for the renovation of the 
Statue of Liberty?
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Suggestions For A Successful Yard Sale
Do you have too much clutter in your garage or in your closets? With warmer 

weather, it may be time to hold a yard sale to turn your unwanted stuff into a 
little extra cash.

The most successful yard sales take some preparation, so here’s a checklist to 
help you get started:

• Permits. Determine whether you need a permit from your local government 
and what, if any, restrictions are placed on signage, location and times.

• Advertising. Make brightly colored signs to advertise your sale, using thick 
black markers to write your address. 
Also, use arrows to give directions. Try 
posting the signs the night before the 
sale, and don’t forget to remove them 
once the sale is over.

• Cash. Have plenty of coins and small 
bills on hand so that you can easily 
make change even if someone pays 
with a large bill. Store the money in 
a fanny pack where it will be easily 
accessible, but not easy to steal.

• Pricing. Use little stickers from office 
supply stores to place a price on each 
item. If the object is used, it should 
be priced around 10% to 25% of its retail value. If it has never been used or 
unwrapped, you can ask 50% of its retail value. But be prepared to haggle.

• Merchandising. To attract attention and visitors, display the most colorful 
items out front.

Is That Old Can Of Paint In The Garage 
An  Environmental Time Bomb?

If you’ve got unused paint lying around your home, don’t ignore it. Paint can 
be considered hazardous waste, dangerous to the environment and to the people 
in it. Storing it safely and disposing of it properly are essential to your family 
members’ health. Follow these guidelines:

• Seal it tightly. If you don’t use all your paint, store it with care. Clean out the 
rim so the lid fits securely, and tap the lid into place with a hammer. Turn the 
can upside down so the paint itself forms a seal around the lid. Write the date 
on the can with a marker.

• Check your location. Store paint cans in a dry area where you can keep track 
of them. Don’t leave paint near a heating source or in bright sunlight—or 
anyplace where it might freeze.

• Determine if it’s usable. If you’re trying to decide whether to use old paint, 
stir it. If it mixes easily, it’s probably fine. Oil-based paint is usually good for 
up to 15 years; latex paint will remain usable for about 10 years.

• Dry the paint out. If you have only a small amount of paint left over and 
you can’t use it up, dry it out before throwing it away. But first, check with 
your state and local laws on solidifying liquid paint; in some communities, 
you’ll have to take all unused paint to a local hazardous waste center. If it’s 
permissible, leave the can open in a dry, well-ventilated area, preferably 
outside and away from children or pets. You can use kitty litter to soak up 
and dry out the remaining liquid. Then discard it along with your trash, with 
the lid off.

Five Questions
1) As of 2010, what nation was second 

to the United States in annual beef 
production?

a) Australia
b) China
c) Brazil
d) Mexico

2) The Pentagon Papers focused on 
which of the following events?

a) Vietnam War
b) Watergate break-in
c) Moon landing
d) Kennedy assassination

3) A red star accompanies the logo for 
which popular brand of beer?

a) Heineken
b) Corona
c) Coors
d) Budweiser

4) Which of the past four U.S. 
presidents was the youngest at his 
first presidential inauguration?

a) Barack Obama
b) George Bush
c) George W. Bush
d) Bill Clinton

5) For its 100th anniversary, 
which philanthropist organized 
fundraising for the renovation of 
the Statue of Liberty?

a) Conrad Hilton
b) Donald Trump
c) Lee Iacocca
d) Ted Turner

Answers: 1) c 2) a 3) a 4) d (Clinton was 46 when 
inaugurated in 1993, while Obama was 47 when he took 
office in 2009.) 5) c (In 1982, President Reagan appointed 
Iacocca to head the Statue of Liberty-Ellis Island 
Foundation.)



Airline rates are generally more expensive 
over the weekend, so plan your trip 
accordingly to find cheaper fares.
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SPEED BUMP               Dave Coverly

Do You Have A 
Regular Doctor? 
It’s The Best Way 
To Stay Informed

The best way to stay healthy may 
be to have a single primary care 
physician. This may seem obvious, 
but to many people who lack health 
insurance and depend on emergency 
rooms for medical treatment, not 
seeing a regular doctor can mean 
being ignorant of long-term health 
conditions such as high blood 
pressure and cholesterol problems.

A study conducted by Brown 
University researchers looked at data 
from approximately 22,000 adults 
collected from 1999 to 2008. They 
found that 46% of patients who relied 
on the ER didn’t know they had high 
blood pressure, and 72% weren’t 
aware they had high cholesterol.

People who visited the ER for 
general health care were also two-
to-four times more likely to have 
suffered a previous heart attack or 
stroke than those who saw a primary 
care doctor regularly.

The study reinforces the idea 
that having a single primary care 
physician can make a big difference 
in how well people manage their 
health issues.

Vacation Time: Don’t Go Broke
Summer is here, and if you haven’t planned your vacation yet, it’s not too 

late. You don’t even have to spend a lot 
of money. Here are tips for keeping the 
expenses reasonable when you travel:

• Fly during the week. Airline rates 
are generally more expensive over 
the weekend, so plan your trip from 
Wednesday to Wednesday (for 
instance) to find cheaper fares.

• Stay close to home. Distant 
destinations may call to you, but 
often you can find worthy locations 
to visit closer to home—national 
parks, lively cities, and other good places to explore.

• Pack your own snacks for the road. Airline food and convenience store 
snacks can be expensive (as well as not particularly healthy). Get into the 
habit of packing some sandwiches and snacks. Bring along a few bottles of 
water, and resist the impulse to buy overpriced, sugary beverages.

• Do your research. Before making any reservations, compare prices widely. 
Check out fees that may not be obvious, like airline fees for checking bags. 
Look on the Internet for deals and coupons, and don’t be afraid to try 
negotiating for a better rate.

• Plan some down time. An itinerary keeps you organized, which can save 
money. But don’t pack your trip so full of stops that you end up too rushed 
and exhausted to enjoy the experience. Give yourself and your family an 
afternoon off now and then to lie around the pool or go to a movie.

Adopt The Right Attitude To Achieve 
Success

Success and happiness depend as much on your attitude as on your resources 
and advantages. To develop the right mindset, keep these precepts front and 
center:
• Control. Ultimately, the only control you have in life is over yourself: your 

thoughts, actions, responses and behaviors. Don’t obsess over what you can’t 
control; concentrate on what you can.

• Results. It’s easy to fall into routines and patterns that emphasize the process 
instead of the outcome. Learn the rules, but apply them with an eye on what 
you want to achieve.

• Gratitude. You’ll stay positive if you remind yourself of what you already 
possess. Spend some time every day thinking about your health, your 
family and friends, and the advantages you have, instead of focusing single-
mindedly on what you lack.

A Paycheck Dispute
Samantha went down to her employer’s bookkeeper. “Hey, Joe, my paycheck 

is short this month! You paid me $100 less than I’m supposed to get!”
“Well, you see,” Joe the bookkeeper said, “that’s because last month we 

accidentally gave you $100 too much. And you didn’t complain then, did you?”
“Look,” said Samantha, “I don’t mind an occasional mistake every now and 

then, but two months in a row is ridiculous!”
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Lower Water Usage And Save Money…

Price Protection and Even Payment Options Control 
Winter Heating Costs
Hart & Iliff offers automatic delivery customers two Price Protection Programs and an Even Payment 
Plan to help control winter heating costs.

With our Guaranteed Price Program, you purchase 
and pay for your winter fuel requirements during 
the summer. We reserve the oil for you and deliver 

it during the winter as you need it. With our Cap Price Program, 
you purchase your oil at our regular posted price, less applicable 
discounts for prompt payment. However, the price that you pay is 
capped so it never exceeds a preset maximum level. There is a fee 
to participate. These Price Protection Programs are offered from 
the first week of June through the end of July, or when the available 
gallons are sold out.

The Even Payment Plan (see Q&A on page 1) spreads out the 

cost of your annual fuel bill. Instead of paying for deliveries as you 
receive them, you make 10 equal monthly payments based on your 
annual usage. The Cap Price Program can be combined with the 
Even Payment Plan.

If you participated in any of these programs last year, you 
don’t need to contact us, as we will assume you want to participate 
again. If you haven’t been in these programs and want to 
participate or get more information, call us at 973-383-1421.

These plans feature our exclusive money-saving Ultrablend 
Heating Oil, which burns cleaner and more efficiently than 
conventional heating oil. 

Here are five ways to reduce your water consumption:
1) Replace Old Style Toilets 

Older style toilets use 3.5-5.0 gallons per flush (gpf). The average 3.5 gpf 
residential toilet uses 27,300 gallons per year. By comparison, a modern 1.6 
gpf toilet uses 12,500 gallons per year on average, a savings of almost 15,000 
gallons per year.

2) Install Low-Flow Showerheads
3) Install A Circulating Hot Water Line 
4) Switch To A Front Loading Washing Machine
5) Use A Shower Timer

Watch for more information on how to lower your water 
usage and save money in the next issue Comfort Line. 

Your old-style toilet uses 
3.5-5.0 gallons per flush, 

wasting 15,000 gallons 
per year and  

costing you money.
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