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30-Year Service Anniversary

Darlene Hofmann
The president was Ronald Reagan, the cost of a first-class stamp was 20¢ and a gallon of gasoline was $1.10. The year was 1984. 

Darlene Hofmann was looking to get out from behind the counter of a fast food restaurant and into an office job. A friend told 
her that Albert and Florence Brand, the owners of Hart & Iliff, were looking for part-time office help. Darlene called and made an 

appointment to meet with Flo Brand.
The interview went well. On June 11, 1984, a slightly nervous Darlene arrived at 4 Hampton Street for her first day of work. Her task 

that first day was to type, collate and mail several hundred budget plans. It didn’t take 
Al and Flo very long to recognize that Darlene was smart, dedicated and good with 
customers.

Although she was told the position was part-time, Darlene worked full-time from the 
very first day. After she finished the budget plans, she quickly started to learn all the other 
aspects of the business. Today she manages the office and is an important part of Hart & 
Iliff ’s management team.

While much has changed in 30 years, the basics of the business are still the same—to 
provide value and outstanding customer service. Darlene has done this very well for the last 
30 years. We salute her commitment to our customers and her considerable contribution to 
the success of Hart & Iliff.

Fall 2014

Q&A: The ABC Program
This quarter our Questions & Answers segment discusses the ABC program.

What does the acronym “ABC” stand for?
ABC stands for the Accredited Bosch/

Buderus Contractor.

How are Bosch and Buderus connected?
Buderus is a subsidiary of Bosch. The 

combined company is the largest boiler 
manufacturer in Europe.

What is an ABC contractor?
Accredited Bosch/Buderus Contractors 

are members of a select group of 
professional heating and air conditioning 
installers. They are individually selected 
by Bosch/Buderus, factory-trained and 
equipped with the information and tools 
required to install, service and maintain 
Bosch and Buderus equipment to the 
highest standards. For more information 
about the ABC program, log on to 
boschprohvac.com. 

Is Hart & Iliff an ABC contractor?
Yes. Hart & Iliff is one of very few 

heating and air conditioning contractors 
nationally that are accredited by Bosch and 
Buderus.

How are ABC contractors selected?
Contractors are selected for the ABC 

program by Bosch/Buderus based on the 
contractor’s expertise in sizing, installing 
and servicing HVAC systems. Additionally, 
the installer must attend factory training 
and routinely perform quality installations 
of Bosch and Buderus products.

How do I benefit from doing business 
with an ABC contractor?

ABC contractors are factory-trained 
to properly install and service Bosch and 
Buderus products and have extensive 
experience installing these systems. If 

your Bosch or Buderus HVAC system ever 
requires service, an ABC contractor has 
access to the proper parts, along with 
technical support from Bosch/Buderus 
factory-trained experts. In addition, if 
your equipment is installed by an ABC 
contractor, you receive an extra one-year 
warranty from Bosch/Buderus in addition 
to the standard product warranty.

I don’t have a Bosch or Buderus boiler. 
What does the ABC program do for me?

Only the top contractors in the 
business are chosen to be Accredited 
Bosch/Buderus Contractors. Quality 
contractors like Hart & Iliff have the 
training and experience to provide you 
with high quality service and support 
regardless of the type of equipment you 
have in your home.
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Where does the name for a tuxedo 
come from?

Understanding the risk 
factors is crucial—you 
don’t want to let a skin 
cancer go untreated 
because you’re not 
aware of the potential 
for a serious illness.

Skin Cancer Awareness
Skin cancer most often develops on areas exposed to the sun, but it can occur 

anywhere on your body. Understanding the risk factors is crucial—you don’t 
want to let a skin cancer go untreated because you’re not aware of the potential 

for a serious illness.
Even before you have any reason 

to worry about that blemish on your 
shoulder, study this list of factors that 
can increase your chances of getting 
skin cancer:
• Fair skin. The pigment melanin in 
your skin provides some protection 
from damaging UV radiation. The 
fairer your skin, the less you have, 
thus raising your risk.
• A history of sunburns. Just one or 
two blistering sunburns, especially 
when you’re young, can dramatically 
increase your chances of developing 
skin cancer as you age.
• Excessive exposure to the sun. 
If your job or your recreational 
activities take you outdoors for long 
periods of time, sunscreen is vital.
• Family history. Find out if your 

parents, grandparents and other family members have ever had skin cancer. 
This can add to your risk.

• Living conditions. If you live in a tropical climate or in a high altitude area, 
your chances of developing skin cancer are greater.

• Moles and lesions. Moles that are large and irregular are more likely to 
become cancerous. Watch also for growths that show up as rough, scaly skin 
patches that appear to be brown or dark pink.

Stay Safe During Home Power Loss
The power can go out in your home at any time. You shouldn’t panic, but you 

should know what to do to keep your family and household safe until electricity 
returns. Keep these priorities in mind:
• Food. Keep refrigerator doors closed as much as possible. Food in the 

refrigerator will remain safe to eat for about four hours. In the freezer, food 
will be fine for 24-48 hours, depending on how full the freezer is (frozen food 
endures longer in a full freezer than in one that’s half filled).

• Water. A power loss can affect water purification systems. If you suspect your 
running water is contaminated, don’t use it to wash dishes, shower or cook 
with. Make sure bottled water comes from a safe source. When boiling water 
to drink, bring the water to a rolling boil for one full minute to kill bacteria 
and parasites.

• Temperature. If the power goes out during a heat wave, do everything you can 
to stay cool. Drink lots of (safe) water, wear comfortable, loose-fitting clothes, 
and be alert to symptoms of heat stroke, which include dizziness, headache, 
a racing pulse and dry, red skin with no sweat. If the weather is cold, dress 
in layers and use blankets to keep warm. Physical activity will also help you 
maintain body heat.

Five Questions
1) What did the term skyscraper 

originally refer to?
a) California redwood tree
b) Tall ship’s mast
c) Factory chimney
d) Telegraph pole

2) Sister Act 2: Back in the Habit had a 
breakout role for which singer?

a) Lauryn Hill
b) Justin Timberlake
c) Courtney Love
d) Usher

3) Where does the name for a tuxedo 
come from?

a) Named for its inventor, Burt 
Tuxedo

b) Latin for penguin
c) A Shakespearean punch line
d) The town of Tuxedo Park

4) What do you have if you have 
boarding house reach?

a) Arms long enough to reach across a 
table for food

b) Nosy neighbors
c) Access to a fire escape
d) The ability to live anywhere

5) Which of these was a candy bar 
name for a failed presidential 
candidate?

a) Honorable William Jennings 
Bryant Chocolate Bar

b) Oh Humphrey!
c) Bit-o-Dole
d) Big Hearted Al Candy Bar

—from mental_floss

Answers: 1) b 2) d 3) d 4) a 5) d (named for Herbert 
Hoover’s opponent, Big Al Smith)



The medical name for 
it is desynchronosis, 
and though you may 
not be able to eliminate 
it completely, you can 
minimize its effects 
upon arrival.

SPEED BUMP               Dave Coverly

Lunchtime:
Don’t Neglect This 
Important Break

Lunch should be more than a 
wolfed-down sandwich or an excuse 
to run a few hurried errands. Almost 
one-third of American workers 
say they rarely take any kind of a 
lunch break, according to Right 
Management, an HR consulting firm. 
But lunchtime provides a valuable 
break from stress, and a rushed meal 
is usually an unhealthy one. Here’s 
some advice for making the most of 
your midday meal:
• Eat a good breakfast. Get your day 

off to the right start with protein 
and whole grains in the morning. 
You need energy to get moving, and 
you’ll be less hungry when lunchtime 
rolls around.

• Don’t starve yourself. If you’re 
famished by 12:30, you’ll be more 
likely to gorge on something that’s 
full of calories. Give yourself 
permission for a nutritious snack or 
two through the day—fruit, yogurt, a 
handful of nuts or a granola bar.

• Pack your lunch. You’ll reduce 
temptation by bringing your lunch 
to work every day instead of running 
out to buy fast food from whatever 
place is closest. (And you’ll save 
money, too!)

Can You Beat Jet Lag?
Frequent travelers know it well: that feeling of not being in sync with the 

local time zone after a lengthy flight. It can produce fatigue, nausea, headache, 
dizziness, irritability, and even 
constipation or diarrhea. The medical 
name for it is desynchronosis, and 
though you may not be able to 
eliminate it completely from your 
itinerary, you can minimize its effects 
upon arrival. Here’s how to get your 
trip off to a good start:
• Adjust your schedule before 

leaving. As much as possible in the 
days before your departure, try to 
match your sleep schedule to the 
time zone you’ll be in. Go to bed 
and get up a little earlier, especially if you’re traveling east. Your body will have 
a head start on adapting to the changes.

• Manage your medical conditions. Consult your doctor while planning your 
trip if you have a heart condition, diabetes or any other condition that could 
be exacerbated by the stress of switching to a different time zone. Make sure 
everything is under control before you leave.

• Stay in shape. The better your physical condition is before you travel, the 
easier the transition will be. Exercise regularly, eat well and get plenty of rest so 
your body is prepared for anything. Also, you’ll be able to relax better on the 
plane if you’re in loose, comfortable clothes and shoes that don’t restrict your 
movement or blood flow.

• Drinks lots of water. Avoid alcohol and caffeine on the plane, but drink plenty 
of other liquids to minimize the effects of dehydration that can occur.

• Walk around the plane. Once the seat belt sign is off, follow the crew’s advice 
and feel free to move about the cabin. Keeping your blood flowing will make 
you feel better and lower the risk of developing dangerous blood clots that 
inactivity can cause.

• Adapt to the local schedule quickly. You’ll be tired when you arrive, but don’t 
go right to bed if the local time is 8 a.m. Try to stay up, or take just a brief nap. 
Get out into the sunlight as much as possible—exposure to the sun’s rays will 
help your body adjust to the new clock.

Address Burnout Before You Meltdown
Even the most successful people have to deal with burnout—that feeling 

that comes when we’re overworked, overstressed and in a slump. Here are some 
strategies for combating it:
• Recognize the problem. Admit to yourself that you are burning out, and that 

it is a result of the way you invest your energy. Don’t blame it on anything or 
anyone else.

• Keep working. Don’t give up. Instead change how and where you invest your 
energy. Decide what you want, and invest your energy accordingly.

• Enlist a partner. Tell someone how you’re going to change, and make sure that 
person will hold you accountable to your commitment.

• Examine your habits. If you know certain behaviors leave you drained of 
motivation and enthusiasm, try to eliminate or replace them. Limit your 
contact with people or activities that don’t help you maintain your energy.



Have you liked us on Facebook yet? Keep up with all the latest heating and cooling news…
www.facebook.com/pages/Hart-Iliff-Fuel-and-Energy-Systems/395449910510865?ref=ts&fref=ts
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On August 1st, Hart & Iliff Plumbing and Heating, 
LLC celebrated its third year in business. Many of you 
have used our plumbing services and we wish to thank 
you for your business and for your support. 

We have received a great many positive comments 
about our plumbing services. Please give us a try the 
next time you need a plumber. You’ll be glad you did.

The traditional specification for heating oil includes a sulfur 
content of up to 2,000 parts per million (ppm). This is 
more than the sulfur content of diesel fuel, but less than 

the sulfur content of jet fuel. On July 1, 2014, the sulfur content of 
all heating oil sold in New Jersey was reduced to a maximum of 
500 ppm. The sulfur content will be further reduced to 15 ppm 
(the same as diesel fuel) on July 1, 2016. The advent of low sulfur 
heating oil will provide a number of benefits to the environment 
and the heating oil consumer.

Low sulfur heating oil emits substantially lower levels of sulfur 
oxides, nitrogen oxides and particulate matter into the atmosphere. 
Studies show that reducing the sulfur content of heating oil to 500 
ppm will reduce the emissions of sulfur oxides by 75%-to-80%. In 
addition, 500 ppm heating oil will result in a decrease of nearly 10% 

in the emission of nitrogen oxides and a decrease in particulate 
matter emissions of 80%. The lower sulfur content has also been 
shown to produce the following additional benefits:

• Tests conducted by Brookhaven National Laboratory indicate 
that as the amount of sulfur in heating oil decreases, less residue 
builds up on the heat exchanger, eventually reducing the need for 
routine maintenance.

• Greater equipment reliability and efficiency.
• Improved fuel stability. 
• Reduction of pollutants going up the chimney. 

The lower sulfur content, combined with our Ultrablend Heating 
Oil® additive, will make the heating oil delivered by Hart & Iliff a 
truly superior product.

Sulfur Content of Heating Oil Reduced

Hart & Iliff Plumbing Celebrates Three-Year 
Anniversary
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